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Digital storytelling for social change

W
e listen to stories 

in order to be changed 
(Krog, M

polw
eni, Ratele

2009)



Storytelling and social change



Digital storytelling 



Story circle



Ethical Practice



Adapting the DST m
odel to Higher Education



Challenges?

•
Larger groups

•
Tim

e constraints
•

Integrated into curriculum
 / specific topics / 

specific outcom
es, critical readings

•
Lim

ited support / ethical considerations
•

Lim
ited access to technology / BYO

D
•

Follow
-up –

reflective essay, debriefing sessions
•

Assessm
ent



Content based stories

Digital curriculum
 stories 

(Bellis 2014)

Digital narratives 
(Clarke and Thom

as 2012)

DST vsdst
(Lew

is 2014)





Personal / experience based stories at CPU
T

(Kuropatw
a

2014)



Exam
ples of DST m

odels at CPU
T 

•
Staff w

orkshops
–

Traditional 3-5 day w
orkshops 

–
Condensed 1 day w

orkshop w
ith individual 

follow
-up

•
Student projects
–

3-5 day w
orkshops

–
W

orkshops over 6-9 w
eeks



Exam
ples of DST m

odels at CPU
T 

ECP Architectural Technology lecturers

4
thyear Education students

ECP Architectural Technology students



4
thyear pre-service Education students



M
obile learning and digital stories

Participatory Learning and Action Techniques



Com
m

unity m
apping -urban



Com
m

unity m
ap -rural



River of Life



River of Life



(Kuropatw
a

2014)



4
thyear pre-service Education students

W
eek 1: 

Intro &
 

River of 
Life

W
eek 2: Story 

circle

W
eek 3: 

Scripting
W

eek 4: 
Storyboarding

W
eek 5: 

Im
ages

W
eek 6: 

Photostory
W

eek 7: 
N

arration

W
eek 8: 

Screening

W
eek 9: 

debrief/
reflective 

essay



•
Focus on voice (Sim

sek
2012)

•
Student identity  / agency

(Hull and Katz 2006)

•
Critical reflection (Long 2011, Ivala et al 2013)

•
Engagem

ent w
ith diversity (Koyabashi2012; Condy et al 2011)

•
Social cohesion / social pedagogy (Benm

ayor2008)

•
Interplay of em

otional and cognitive labour
(Coventry 

2008, O
pperm

an
2008)

•
Pedagogy of discom

fort (Gachago et al 2013)
•

Counterstorytelling
/ alternative capital (Vaseduvan

2010, 
Gachago et al. 2014, Yosso

2005)

•
Social justice education (Sim

sek
2012; Condy et al 2013, Gachago et al 

2013, Gachago et al in press)

Benefits of digital storytelling





•
‘Creating and sharing digital 
stories is one w

ay that this can 
be achieved as it not only 
captures the experiences and 
hopes, but also shares them

 
w

ith a w
ide and diverse 

audience, thereby establishing a 
social presence.’ 

(Thum
bran, 2010: 18)

Breaking the silence



So yes, if you get exposed to 
another person’s culture, 

surely you w
ill respect that 

culture eventually and you
w

ill learn about that person 
and

yo
u

 see th
a

t p
erso

n
 

w
ith

 m
o

re resp
ect a

n
d

 in
 a

 

b
etter lig

h
t.

Sharing and respect

Everyb
o

d
y h

a
s th

eir o
w

n
 sto

ry to
 tell.  So digital 

story allow
s you to tell your specific story and 

share it am
ongst everybody in your classroom

.



W
hen m

y story w
as played along 

w
ith everyone’s story, I could not 
help but get em

otional, for the 
first tim

e in four years I cried and 
felt very proud and less asham

ed 
of m

y background…
and another 

thing that m
ade m

e feel very 
proud w

as w
hen som

e colleagues 
of m

ine w
ere touched and 

inspired by m
y story. I w

ill never 
forget that W

ednesday, because I 
got to know

 m
y fellow

 students 
m

ore, they got to know
 m

e 
m

ore…
(2011 final year education student)

Hum
an connection



I just w
ant to say now

 that: 
It gives m

e h
o

p
e

for the future in South Africa 
because looking at the 70 odd teachers 
that are m

oving out of here next year. 
A lot of them

 identified social issues 
but not just identify …
th

e
y h

ave
 actu

ally give
n

 p
ro

active su
gge

stio
n

s 

to
 w

h
at is h

ap
p

e
n

in
g, 

h
o

w
 to

 b
e

tte
r th

o
se

 issu
es th

at o
u

r co
u

n
try is facin

g

I think that itself is hope right there. 
That there people that are thinking of w

ay, im
provem

ents,  
I think that is w

hy they are people out there 
w

ho w
ant to m

ake a difference in the com
m

unity 
even if it is just one change there its like one change that can m

ake changes 
(2013 final year education student)

Start of a collective sense of capability?



Content based stories / digital narratives (Kuropatw
a

2014)



4
thyear BTECH

ECP N
ursing

3
rdyear GIS course

1
styear Ind

Design



•
Flexibility / Adaptability

•
Digital literacies (O

hler2006)

•
Authentic acquisition of content

•
Alternative assessm

ent tool 
•

Link to com
m

unities –
bridging 

academ
ic content and personal 

lives
•

Engaging 21
stcentury students 

(Robin 2008)

•
M

ultim
odality (Brushw

ood 2014, Hull 2005, 
Vaseduvan

2010), learning w
ith all 

senses
•

Developm
ent of local content

W
hy digital narratives?





Student feedback

If you’re reading som
ething and you get to w

atch it , so 
you’re absorbing it, hearing it and you’re doing it 
especially because part of you w

ere doing the w
hole 

thingy.  So as yo
u

’re
 d

o
in

g it, yo
u

’re
 le

arn
in

g fro
m

 it and 
it w

as fun like m
ost videos it w

as fun.  
So you kind of w

ant to play the video over and over and 
you know

…
 it w

as the fun part like apply w
hat you learnt 

into the m
ovie …

Them
bani: I feel like the video it’s kind of good w

ay of 
learning like I w

ill prefer the video like in anything.

Interview
er:

W
hy?





W
ork in progress



•
Focus on open source / 
fre

e
ly availab

le
 softw

are 
on the w

eb
•

Audacity &
 M

ovieM
aker

•
Photostory

Softw
are &

 m
edia used



Recording stations



Trend tow
ards w

eb-based / m
obile



Creative com
m

ons



•
Technology

•
Assessm

ent
•

Tim
e

•
Q

uiet recording space
•

Diverse literacy skills –
im

portance of team
 teaching

•
Support –

peer facilitators
•

Adapting m
odel to specific discipline

•
Process vsproduct

•
Dissem

ination of stories (access, copyright)
•

Ethical issues (counselling
etc)

Challenges of DST projects



Authentic Task

Collaboration

Responsiveness

Structure

Constructionism

Access to Technology

Reflection 

Digital literacy skills

Content –based stories
Experience –based stories





Any questions?

•
ETU

 blog: 
–

w
w

w
.cput.ac.za/blogs/edutech

–
http://w

w
w

.cput.ac.za/blogs/edutech/digital-
storytelling-resources/ 

•
YouTube channel: 
–

http://w
w

w
.youtube.com

/user/CPU
Tstories 

•
Contact: gachagod@

cput.ac.za, 460 3795

Contact us



D
igital Sto

ryte
llin

g 
Yo

u
Tu

b
e C

h
an

n
e

l



References 

•
Benm

ayor, R. 2008. “Digital storytelling as a signature pedagoy
for the new

 hum
anities,” Arts and Hum

anities in Higher Education
(7), pp. 188–204.

•
Brushw

ood Rose, C., and Low
, B. 2014. “Exploring the ‘craftedness’ of m

ultim
edia narratives: from

 creation to interpretation,” Visual Studies(29:1), 
pp. 30–39.

•
Condy, J., Chigona, A., Gachago, D., and Ivala, E. 2013. “Paradoxes of social inclusion reflected in a digital story-telling project,” in Proceedings of the 
15th annual conference on w

orld w
ide w

eb application, A. Koch and P. A. van Brakel(eds.), Cape Tow
n.

•
Condy, J., Chigona, A., Gachago, D., and Ivala, E. 2012. “Preservice

students’ perceptions and experiences of digital storytelling in diverse classroom
s,” 

Turkish O
nline Journal of Educational Technology (TO

JET)(11:3), pp. 278–285.
•

Clarke, R. G. H., &
 Thom

as, S. (2012). Digital N
arrative and the Hum

anities: An Evaluation of the U
se of Digital Storytelling in an

Australian 
U

ndergraduate Literary Studies Program
. Higher Education Studies, 2(3), 30–43. doi:10.5539/hes.v2n3p30

•
Coventry, M

. 2008. “Engaging gender: student application of theory through digital storytelling,” Arts and Hum
anities in Higher Education

(7:2), pp. 
205–219.

•
Gachago, D., Ivala, E., Condy, J. and Chigona, A. 2014 forthcom

ing 'U
sing Digital Counterstories

as M
ultim

odal Pedagogy am
ong South African Pre-

service Student Educators to produce Stories of Resistance' , Electronic Journal for eLearning. 
•

Gachago, D., Ivala, E., Barnes, V., Gill, P., Felix-M
innaar, J., M

orkel, J., &
 Vajat, N

 2014 forthcom
ing. Tow

ards the developm
ent of digital storytelling 

practices for use in resource-poor environm
ents, across disciplines and w

ith students from
 diverse backgrounds. South African Journal for Higher 

Education (SAJHE).
•

Gachago, D., Ivala, E., Condy, J., and Chigona, A. 2013. “Journeys across Difference: Pre-Service Teacher Education Students’ Perceptions of a 
Pedagogy of Discom

fort in a Digital Storytelling Project in South Africa Daniela Gachago 1 , Eunice Ivala, Janet Condy and AgnesChigona,” Critical 
Studies in Teaching and Learning

(1:1), pp. 22–52.
•

Ivala, E., Gachago, D., Condy, J., and Chigona, A. 2013. “Digital Storytelling and Reflection in Higher Education: A Case of Pre-service Student Teachers 
and Their Lecturers at a U

niversity of Technology,” Journal of Education and Training Studies(2:1), pp. 217–227.
•

Hull, G. A., and N
elson, M

. E. 2005. “Locating the Sem
iotic Pow

er of M
ultim

odality,” W
ritten Com

m
unication

(22), pp. 224–261.
•

Hull, G. A., and Jam
es, M

. A. 2007. “Geographies of hope: A study of urban landscapes and a university-com
m

unity collaborative.,” in
Blurring 

boundaries: Developing w
riters, researchers, and teachers: A tribute to W

illiam
 L. Sm

ith, P. O
’N

eill (ed.), Cresskill, N
J: Ham

pton Press, pp. 250–289.
•

Kobayashi, M
. 2012. “A digital storytelling project in a m

ulticultural education class for pre-service teachers,” Journal of Education for Teaching
(38:2), pp. 215–219.

•
Kuropatw

a, D. 2014. W
e learn through stories. http://w

w
w

.slideshare.net/dkuropatw
a/w

e-learn-through-stories-v2
•

Lam
bert, J. 2013. Digital storytelling: capturing lives, creating com

m
unities, (4th ed.) N

ew
 York: Routledge.

•
Long, B. 2011. “Digital Storytelling and M

eaning M
aking: Critical Reflection , Creativity and Technology in Pre-service Teacher Education,” in 

Proceedings of the Digital storytelling conference, pp. 1–27.
•

O
blinger, D. G. 2008. “Grow

ing up w
ith Google -W

hat it m
eans to education,” .

•
O

hler, J. 2006. “The W
orld of Digital Storytelling,” Educational Leadership

(63:4), pp. 44–47.
•

O
pperm

ann, M
. 2008. “Digital storytelling and Am

erican Studies: critical trajectories from
 the em

otional to the epistem
ological,” Arts and Hum

anities 
in Higher Education

(7:2), pp. 171–187
•

Robin, B. R. 2008. “Digital Storytelling
: A Pow

erful Technology Tool for the 21st Century Classroom
,” Theory Into Practice

(47:3), pp. 220–228.
•

Sim
sek, B. 2012. “Enhancing W

om
en’ s Participation in Turkey through Digital Storytelling,” Journal of Cultural Science

(5:2), pp. 28–46.
•

Vasudevan, L., Schultz, K., and Batem
an, J. 2010. “Rethinking Com

posing in a Digital Age: Authoring Literate Identities Through M
ultim

odal 
Storytelling,” W

ritten Com
m

unication
(27:4), pp. 442–468.

•
Yosso, T.J. 2005. W

hose culture has capital? A critical race theory discussion of com
m

unity cultural w
ealth. Race Ethnicity and Education, 8(1): 69–91. 

Available at: http://w
w

w
.tandfonline.com

/doi/abs/10.1080/1361332052000341006 [Accessed M
arch 10, 2012].


