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MISSION STATEMENT

The library and information services (LIS) select, organize, integrate, share and preserve information in its various formats to support teaching, learning and research programmes at the Peninsula and Cape Technikons.
LIBRARY STAFF 

PER DEPARTMENT

Peninsula Technikon

	
	NAME
	POST OCCUPIED
	DEPARTMENT

	1
	Bennett, William)
	Library Director
	Retired end Nov 04

	2
	Botha, Ruben 
	Library Assistant / Interlibrary Loans Officer
	Periodicals and Interlibrary Loans

	3
	Davids, Zulaiga 
	Circulation Librarian
	User Services

	4
	Frier, Mark 
	Subject Librarian for the Engineering Faculty
	User Services

	5
	Frier, Shanaaz 
	Librarian / Bibliographer
	Technical Services

	6
	Gogela, Zingisa 
	Head of Department 
	Technical Services

Resigned end January 04

	7
	Hendrickse, Gaironisa 
	Assistant Subject Librarian for the Engineering Faculty
	User Services

	8
	Jacobs, Solomon 
	Bookstack Attendant
	Periodicals and Interlibrary Loans

	9
	Katts, Margaret 
	Secretary
	Chief Librarian’s Office

	10
	Kayi, Nolusindiso
	Library Assistant
	Technical Services

	11
	Kodisang, Mmamie 
	Assistant Subject Librarian for the Science Faculty
	User Services

	12
	Levendal, Alfredo 
	Library Assistant 
	User Services (as from August 2003 / Worked prior to that in the Technical Services Dept).

	13
	Lottering, Elvira 
	Librarian
	Periodicals and Interlibrary Loans

	14
	Makonjwa, Robert 
	Bookstack Attendant
	User Services

	15
	Moon, Anne 
	Head of Department / LIS Web Site Administrator
	Periodicals and Interlibrary Loans

Resigned end January 2004

	16
	Mtshizana, Ndileka 
	Library Assistant
	User Services 

	17
	Mzoneli, Hlengiwe Angel 
	Subject Librarian for the Business Faculty
	User Services

	18
	Omar, Yunus 
	Subject Librarian for the Business Faculty
	User Services

	19
	Patrick, Audrey 
	Librarian
	Sarleh Dollie Satellite Library

	20
	Radloff, Brian 
	Subject Librarian for the Science Faculty
	User Services

	21
	Smith, Michael 
	Systems Librarian
	Information Technology 

	22
	Swartz, Sophia 
	Bookstack Attendant
	User Services

	23
	Van der Horst, Christel
	Library Assistant
	Technical Services

	24
	Van Wyk, Judith 
	Library Assistant
	User Services

	25
	Vink, Lilian 
	Bookstack Attendant 
	User Services


LIBRARY STAFF 2004

Cape Technikon

	
	  NAME
	  POSITION
	  DEPARTMENT

	1
	Abdurahman, Nazeem
	Senior Library Assistant: 
	Audio-Visual & Shortloan

	2
	Arendse, Liesel
	Library Worker: 
	Photo & Bind

	3
	August, Sophia
	Acting Librarian
	Cataloguing

	4
	Baderoen, Imraan
	Senior Library Assistant: 
	Issue Desk

	5
	Barends, Cavall
	Librarian: Acquisitions
	Periodicals

	6
	Becker, Debbie
	Librarian
	Systems 

	7
	Borephe, Sello
	Librarian
	Science

	8
	Botha, Charlotte
	Library Worker
	Cataloguing Processing

	9
	Cassiem, Isgaak
	Library Worker
	SECONDED TO Issue Desk

	10
	Coetzee, Adriaan
	Director
	SECONDED TO Merger Office

	11
	Cooke, Amanda
	Library Assistant
	Information 

	12
	Coreejes-Brink, Petro
	Faculty Librarian
	SECONDED TO Training & Development 

	13
	Damons, Lena (Regina)
	Library Worker
	Cataloguing Processing

	14
	Davids, Marion
	Faculty Librarian 
	Engineering

	15
	Fourie, Caretha
	Electronic Resources Librarian
	Electronic Resources

	16
	Iscaacs, Shane
	Library Assistant
	Information Desk

	17
	Johnson, Chantel
	Library Assistant
	CONTRACT TO Cashier

	18
	Jumaar, Maryna
	Library Assistant
	Cataloguing

	19
	Kalam, Nathan
	Senior Library Assistant
	Periodicals Reading Room

	20
	Karsten, Heidi
	Senior Library Assistant 
	Acquisitions

	21
	Kriger, Estelle
	Senior Library Assistant
	Periodicals

	22
	Kunene, Sanele
	Library Assistant
	Inter Library Loans

	23
	Lockhart, Janine
	Librarian
	SECONDED TO Merger Office

	24
	Meyer, Sharine
	Library Assistant
	CONTRACT TO Periodicals Admin

	25
	Meyer, Tyrone
	Library Assistant
	Periodicals Admin

	27
	Paul, Jonathan
	Library Assistant
	Issue Desk

	28
	Naidoo, Matilda
	Senior Librarian 
	SECONDED TO Director 

	29
	Petersen, Graham
	Library Assistant
	Photocopy  & Binding

	30
	Proske, Rolf
	Librarian
	Research

	31
	Qengwa, Pilani
	Senior Library Assistant
	Acquisitions

	32
	Raphadu, Lebogang
	Senior Library Assistant
	Inter Library Loans

	33
	Samaai, Ferose
	Secretary
	Secretary

	34
	Sentleng, Patricia
	Library Assistant
	 Inter Library Loans

	35
	Slabbert, Ineke
	Librarian 
	Cataloguing- LONG SICK LEAVE

	36
	Tshabalala, Zaba
	Faculty Librarian 
	Management

	37
	Vuza, Yolisa
	Library Worker
	Periodicals Processing

	38
	Visser, Hester
	Senior Library Assistant 
	Acquisitions

	39
	Vorster, Lizzie
	Senior Library Worker 
	Periodicals Processing

	40
	West, Debra
	Faculty Librarian
	Build Environment & Design

	41
	Zingoni, Lydia
	Senior Librarian
	Technical Services

	26
	Meyer, Claude
	Library Assistant
	CONTRACT TO Learning Commons

	42
	Zulu, Mbali
	Senior Library Assistant 
	Learning Commons

	
	
	AFTER-HOURS Permanent
	

	43
	Booi, Makhosonke
	Library Assistant
	Photocopying & Binding

	44
	Darries, Fatima
	Librarian
	SECONDED TO Senior Librarian User Service 

	45
	Jessa, Odette
	Senior Library Assistant
	SECONDED TO Librarian 

	46
	Mohale, Thabo
	Library Assistant
	Issue Desk

	
	
	AFTER-HOURS CONTRACT STAFF
	

	47
	Galant, Laudine
	Library Assistant
	

	48
	Hector, Belinda
	Library Assistant
	

	49
	Kalimashe, Hanorio
	Library Assistant
	

	50
	Simanga, Luyanda
	Library Assistant
	

	51
	Moferi, Doen
	Library Assistant
	

	52
	Toto, Thandi
	Senior Library Assistant
	

	
	
	
	

	
	
	GRANGER BAY
	

	53
	Majal, Sulaiman
	Librarian
	Branch manger

	54
	Edene du Toit
	Librarian
	

	55
	Esther Carney
	Library Assistant
	

	56
	Kleinveldt, Lynn
	Library Assistant
	

	57
	Petersen, Desmond
	Library Assistant
	

	58
	Parker, Adhil
	Library Assistant
	CONTRACT 

	
	
	MOWBRAY 
	

	59
	Panayiotou, Sharon
	Librarian
	Branch manager 

	60
	Campbell, Pippa
	Librarian
	

	61
	Sauls, Henry
	Library Assistant
	

	62
	Solomon, Harriet
	Library Assistant
	

	63
	Muller, Endrika
	Library Assistant
	

	64
	Dylan Daniels
	Library Assistant
	CONTRACT 

	65
	Lee-Ann Johnson
	Library Assistant
	CONTRACT 

	
	
	WELLINGTON 
	

	66
	Moll. Mike
	Librarian
	Branch manager

	67
	Rademeyer
	Librarian
	

	68
	Williams, Naomi
	Library Assistant
	

	69
	Bester,Martine
	Library Assistant
	

	70
	Pietersen, Alma
	Library Assistant
	

	71
	Rhode, Portia
	Library Assistant
	CONTRACT 

	72
	Mtshakazi. Vuyiseka
	Library Assistant
	CONTRACT 


REPORT FROM THE LIBRARY DIRECTOR
HIGHLIGHTS / ACHIEVEMENTS 2004

Promoting e-Databases & Training

Staff members were heavily involved in ongoing Strategic Planning (SP) activities around user needs and database training.  The 2004 SP goals were a continuation of the goals established in 2003, i.e. identifying user need through surveys.  From the surveys received, a need for training users to access electronic databases was highlighted as top priority.  Therefore, 2003 focussed on promoting the electronic databases to the entire Technikon community through extensive database training in the different faculties.  

Library merger


One of the key projects undertaken by the LIS during 2004 was the preparation for the merge of the Peninsula (Pentech) and Cape (Capetech) Technikon Library Services in January 2005. Merger guidelines were drafted at a combined Pentech/Capetech merger meeting.  Sixteen sub-projects were identified for 2004. Although the merger project made serious demands on staff time, it culminated in new policies that were jointly formulated for the CPUT Library service. The projects also lead to Pentech and Capetech LIS staff working closely together. It had the added advantage of being an excellent team building exercise.


The Circulation department staff worked in a project team to harmonize the policies in the User Services department.  The group worked on 21 policies of which 17 were submitted to the Joint Management Task Team.

The merge of the Pentech and Capetech Aleph databases was the most daunting of the merger sub-projects. The goal of the project was to have a merged database by the beginning of 2005. The merge of the two databases was based on specifications provided by the Pentech and Capetech systems librarians to a company called Avioniss, which was contracted by Calico to do the merge. This project was successfully completed.

Library expansion

One of the major events of 2004 was the library expansion project. Construction of the new library building was started at Bellville Campus. This project, which will add much needed space and first class facilities to the LIS, will be completed in 2005. Cape Town campus saw the opening of its first Learning Commons and a new training room. At Wellington a computer lab was opened and the Mowbray Library started installing a training room. 
Aleph software Upgrade

During 2004 plans were made to upgrade the Aleph software from version 14.2 to version 16.02. The upgrade was concluded during December 2004 to enable Calico libraries to start year 2005 on version 16.02.  

Aleph version 16.02 training

To prepare staff for the new version various training sessions were held, for example systems librarians train during August 2004 and functional module training during October 2004. 


Calico servers upgrade


In order to provide for growing needs, the Calico HP servers were replaced with Sun servers during June 2004.


Stock take 


The annual stock take took place at the end of November 2004 at all the Libraries that are part of the new CPUT LIS.

Budget – collection development

In Pentech, the Rectorate embarked on a special project to make additional funds available for building up the Library and Information Services’ collection in 2004. Capetech received an increased budget in electronic resources compared with previous years. 

Library achievements



Library strategy



Targets

Aleph v. 16.02 upgrade

Aleph v.16.02 module & systems training for all staff

Metalib implementation at PenTech

Metalib /SFX training for all LIS staff and Technikon community

Merging of the Aleph databases (CTK & PTK) 

Acquisition of 2 Scanners for the branch libraries to enhance the provision of journal articles between Radiography libraries & Bellville Main library

Regularly updating the LIS website

Participation of the System Librarians at the Web forum

Increased efforts to enhance the physical security of IT equipment and the security of data

Upgrade ARIEL software to enhance the scanning of articles for ILL purposes

Better marketing of the ALEPH system and Metalib to all staff & academics

Implementation of a self-check system to enable the users to check out library material without staff intervention at Pentech


Library Strategy

Targets
Conduct surveys to establish user needs (Undergraduates, Postgraduates, Industry)

Meet with Academic staff to get feedback on quality of services rendered

Evaluate internal quality 

Evaluate HEQC regarding quality of services in Bellville library

Formulate policies, processes & procedures for the new merged LIS

Increase the AV collection by 100% at the Bellville Campus Library

Encourage book stack attendants to be more visible and vigilant in preventing mutilation of stock (book loss & theft)

Help students to keep LIS neat & tidy

Control noise on an ongoing basis to ensure an environment conducive to learning

                 Library Strategy


Targets
Support the Technikon’s research goals by providing access to remote and on campus 
e-databases.  This facility is enhanced through e-Calico and other consortia’s site licensing agreements.    

Training and marketing of all databases 

Database & Internet training of postgraduate students

Current Awareness (SDI) & CCB’s

Annual book exhibition in the Engineering faculty and in the Libraries

Regular faculty visits by Subject / Faculty librarians
Increase electronic resources

Achieve integration with print resources where not available online

Enhance support to undergraduate and postgraduate students
Research Support activities

· Presentation delivered at the CITTE conference, University of Cape Town

· Co-authored online article “A First in Africa” at http://southernlibrarianship.icaap.org/index.html 

· Research Expo display

· Developed an online research information survey to measure information-finding behaviour of academic users at the institution

· Participation in Cape Town workshop by CSIR on moves towards constructing an online research network in South Africa

· Attendance at regular Senate Research committee meetings

· Networked at regional, national and international level to maintain current level of awareness

· Increased cooperation with institutional Research Development unit

· Regular monthly “Research Information Notes” are published online on the Library website 

Research support Centre statistics: 2004

· Access to 18 868 electronic full text journals 

· Acquired Proquest electronic access database

· Subscribed to American Chemical Society Journals to support research in Chemical and Chemistry related fields

· Collaborate with other libraries and professional bodies and vendors
· Work with vendors to ensure balanced and relevant collections
· Evaluated digital resources available for trial

· Purchased collections of peer reviewed research journals 

· Installed EZProxy to improve remote access to resources

· Evaluated current Electronic Resource Collection comparing usage, cost and support to curriculum. 

· Agreements and discussion with E-Learning Centre to ensure working relationship between E-learning and Library.

· Acquisition of E-books. Accessible from Library’s Website.

· Develop a new Library webpage for new Merged institution and adding all relevant resources there to ensure 24/7 access

· Trained users and staff in the use of Resources and databases

· Evaluate digital resources available on trial

· Investigation of Open Access Initiative and Digital archiving.










Library Strategy

Targets
1st year students were trained in Information literacy in a coordinated effort between Subject/ Faculty librarians and faculties

All 1st year students received Library orientation, OPAC training, Bibliographic instruction, database & Internet training

Subject/Faculty librarians formulated two questionnaires to test the students’ information literacy competencies before and after intervention.

Subject/Faculty librarians developed materials to enhance information literacy training.


Library Strategy


Target
Staff development:

Staff was encouraged to participate in training activities in order to increase their skills and work performance. 

Campus Libraries: Cape Town, Wellington, Mowbray and Granger Bay, Bellville

Library strategic objectives
Improve Library staff qualifications

· 8 staff members completed their qualifications 

· 4 ETDP (NQF level 5)

· 3 Library qualifications (2 BTech LIS & 1 PG Dip LIS)

· 1 MTech

· 7 studied for RPL (Cape Tech learnerships – NQF level 4&5)

Library staff training improvement

· HR training: Library staff of all levels attended a total of 89 Training sessions 

· 7 Black female staff members attended 33 sessions

· 18 colored staff members attended 44 sessions 

· The only Indian staff member attended 4 sessions

· 6 white staff members attended 7 sessions

· Conferences & seminars attended by Library staff:

· Liasa workshops
· Stellenbosch Library Symposium: 

· CITTE conference 

· IBBY Conference 

· Annual conference of the International Visual Literacy Association Science Direct workshop Open access workshop 

 Ensure efficacy of internal Library staff training

· Database & systems training: The focus of staff training in 2004 was on increasing database and systems skills that are needed to perform daily functions in all departments. 76 staff members attended 26 Training sessions. These sessions were also held at the Granger Bay, Wellington and Mowbray campuses.

· Coaching programs: Three programs were introduced and completed in 2004. 

Student development:

Train students in information and library skills

·  A total of 2386  first year students were given orientation in all Capetech campuses

· Follow-up sessions (databases, OPAC): 

· 1465 students in groups

· 5781 students individually (one-on-one sessions with librarians)

· A new training lab was opened on level 4 of the Cape Town library. A learning commons and computer lab were opened, at Cape Town and Wellington campuses, respectively with a total of 94 PCs.

Promoting and fostering a culture of lifelong learning

· 519 students trained at Cape Town campus (25 sessions Basic Computer literacy, Opac (Aleph), Databases, Harvard Citation style, In-Text Referencing, Report writing)

· 86 groups (2957 students) were trained at Wellington

· 2281 students were trained at Granger Bay

· 800 students were trained at Mowbray 


Library Strategy


Target
Thematic displays – During 2003 the display group had 6 displays, which were part of the strategic planning objectives for the year to promote the material of the library

Due to staff shortages in 2004, the display group could only manage 2 displays in Pentech. The situation at Capetech was much better and 12 displays were managed.

Marketing of Metalib to staff and academics on campus

Marketing of the Self check system to all staff and academics

Marketing e-resources to staff and students

Institutional goals


(Key strategic areas)





Review and revise our programmes to ensure that they are responsive to changing national and global economic and development needs of a changing society and the national goals of HE








Science & Technology


(To increase S&T students by 10% per year including distance education and RPL)





Information Technology: Continually enhancing the Information Technology infrastructure to optimally provide access to information resources





Quality: Provide a quality service to all users at all times  





Ensure that service levels are on par with and exceed accepted Library standards 





2.	Establish a continuous QA system and improve the quality of our education, training and development 





Quality


(Achieve a quality rating of more than 4.2%)





Decrease the cost per student by 10% per year





3.	Increasing the volume and quality of problem-based research through building the capacity of more staff and students to undertake research





Research


Every dept has 3 research outputs per year


Every financially supported researcher clearly plans outputs for the year


Every faculty registers an additional rated researcher per year


At least 10% of full time students pursue post-graduate studies


Organise at least one conference per faculty per year





Research: Ensure a balanced core collection to meet the basic information needs of users





Provide access to information resources not available in-house





Support redesign of curriculums by supplying appropriate information resources to planner























4.	Creating and nurturing an institutional culture for equity of opportunity for all students and staff





Student success & development


Implement life-long learning


Practice student centred approach


Maintain a minimum pass rate of 70% and a minimum throughput rate of 20%


Students are 100% employable through teaching and experiential learning, including learnerships


Have at least one outreach project per faculty





Information Literacy: 


Provision of information literacy programs at both Library and Faculty levels to equip students to use electronic information resources effectively























Staff and student Development 





5.	Promote a learning organization through effective human resources development





Staff development and student training





6.	Improve the quality of service delivery through establishing and improving efficiency and effectiveness of all systems and processes








          Marketing the library





To promote the LIS collection and electronic databases











