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Expectations of Urban Residents 
in the Western Cape on the 

2010 FIFA World Cup

This article reports on quantitative and 
qualitative studies that were conducted 
to assess what residents of the Western 
Cape expect from South Africa’s hosting 
of the 2010 Fédération Internationale de 

Football Association (FIFA) World Cup. In 
general, those residing in the city of Cape 

Town and those who declare themselves 
supporters of football, show a high level 

of optimism about the potential economic 
growth as a result of the tournament. 

However, the residents outside the 
metropolitan core are less convinced that 
the World Cup will benefi t them directly. 
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Introduction

The hosting of the 2010 Fédération Internationale 
de Football Association (FIFA) World Cup in 
South Africa is generally viewed as a catalyst 
for growth by the South African government and 
coincides with the maturing of key government 
interventions such as the Accelerated and Shared 
Growth Initiative for South Africa (ASGISA).1 

The city of Cape Town has been named as one 
of the host cities for the 2010 FIFA World Cup, 
along with Nelson Mandela Bay (Port Elizabeth), 
Johannesburg, Mangaung/Bloemfontein, Durban, 
Rustenburg, Mbombela (Nelspruit), Polokwane 
and Tshwane (Pretoria). “Make the game better, 
take it to the world and make the world a bet-
ter place” 2 is the departure point for the city of 
Cape Town and the Provincial Government of the 
Western Cape’s 2010 Strategic Plan. This devel-
opmental approach stems from the need to build 
a shared economy and is rooted in ASGISA, the 
Provincial Growth and Development Strategy 
and the City’s 2010 Vision for Cape Town.3

The Strategic Plan attempts to defi ne the 
legacy Cape Town and the Western Cape would 
want to inherit from the hosting of the 2010 
World Cup, and includes infrastructural, social, 
sport, environmental legacies.4 Revitalising 
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local communities, building social and human 
capital, developing critical skills in the work-
force and inspiring national pride and unity are 
considered important strategies to enhance the 
social legacy.5 The hosting of the 2010 tourna-
ment feeds into the country’s objectives of using 
sporting events to signal international recogni-
tion and promote socio-economic development. 

Although the economic effects of sport events 
are well covered in academic and consultancy re-
search, empirical research on the social impacts 
are limited.6 In particular, residents’ perceptions 
are overlooked despite the fact that they are of-
ten directly impacted by sport events, especially 
when they reside in close proximity to the event 
venues. It is contended that “whilst it could be 
argued that perceptions lack accuracy, or objec-
tivity when compared to more impartial meas-
ures, they do have an important role to play.”7 

Moreover, it is argued that: 

crucial issues in a policy debate, such as the 

hosting of major events, are often matters of 

perception and interpretation rather than fact, 

and, as such, it is important that they are as-

sessed so that policies can be developed that 

maintain the support of relevant stakeholders.8 

Thus, stakeholder perceptions are critically 
important in that they infl uence decisions 
and attitudes of key groups. Furthermore, it 
is asserted that support for events, especially 
at the local level, is reliant upon such percep-
tions.9 This is particularly the case when the 
host community feels connected to the event 
and anticipates benefi ts, whether tangible or 
intangible. Since the current understanding of 
resident perceptions and concerns in relation to 
the 2010 FIFA World Cup is limited, this article 
intends to contribute to this gap in literature. 

In order to solicit a wide range of opinions 
from Cape Town and other Western Cape residents 

on their expectations of the 2010 World Cup, two 
mediums of gathering information were used: 
questionnaire surveys and radio talk shows. 
Firstly, interviews were conducted (utilising the 
convenience sampling approach) with Western 
Cape residents at fi ve malls in the province: V&A 
Waterfront (165 interviews), The Promenade in 
Mitchells Plain (110), the Garden Route Mall in 
George (100), Paarl Mall (40), and in Stellenbosch 
(75). The questionnaire included some of the 
questions from a similar study conducted by the 
Human Sciences Research Council (HSRC)10 and 
from various other scholars who have identifi ed 
a variety of negative and positive social, econom-
ic and environmental impacts associated with a 
mega-event such as a football World Cup.

Secondly, a formal request was made to the 
managers of 18 identifi ed radio stations to con-
duct a 60–90 minute talk show on residents’ 
perceptions and expectations around 2010. Four 
radio stations were selected, according to the 
following criteria: 

the radio station was a community station  ●

(it was found that commercial stations pro-
vided the inappropriate format for what the 
team hoped to achieve with the talk shows)
geographical spread across the province ●

urban and rural representation ●

stratifi ed and differential listener profi le in  ●

terms of age, class and ethnic backgrounds
linguistic differentiation ●

available time slots.  ●

With respect to the latter, attempts were made 
to make use of time slots (such as standard 
current affairs programmes) which would so-
licit suffi cient interest among listeners and 
yield a suffi cient number of responses. The 
four radio stations through which the talk 
shows were conducted were located in dif-
ferent parts of the province and represented 
different sets of communities, contrasted by 
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their levels of income, religious and linguistic 
backgrounds. 

One of the radio stations served a peri-urban, 
predominantly working class and Afrikaans 
community (Radio Atlantis), another was in a 
rural, predominantly Afrikaans and farming 
community (Radio Namakwa land), and the re-
maining two were urban, serving respectively a 
predominantly Muslim (Voice of the Cape) and 
Xhosa (Radio Zibonele, located in Khayelitsha) 
community. The talk shows elicited a number of 
phone-ins. These ranged from fi ve phone-ins for 
Radio Zibonele (also of the shortest duration), 
to fourteen for Voice of the Cape. Given the na-
ture of the talk show format, all phone-ins were 
anonymous. However, since the talk shows were 
all scheduled during the standard current affairs 
slots of the radio stations, and drawing on the 
listener profi ling from the radio stations them-
selves, most respondents were between the ages 
of 20 and 65 years. There was a roughly equal 
distribution between male and female respond-
ents. According to the managers of the radio sta-
tions, their listener profi le is generally made up 
of people drawn from lower income areas.

Socio-Economic Experiences 
of Previous Hosts

As indicated earlier, several studies on sport 
events focus on the socio-economic impact (gen-
erally biased towards economic benefi ts) of the 
event. Very few studies focus on stakeholder 
perceptions, especially of host communities. 
The 2010 FIFA World Cup is viewed as a devel-
opmental opportunity that is intended to en-
sure a range of benefi ts for the citizens of South 
Africa. These include economic, social and in-
frastructural prospects. There have been several 
debates emerging in literature related to the na-
ture and extent of these anticipated benefi ts to 

local communities.11 The authors generally agree 
that anticipated benefi ts are unlikely to be wide-
spread and the poorer segments in society are 
less likely to leverage opportunities linked to the 
hosting of the 2010 FIFA World Cup. 

Prior to an examination of the fi ndings 
of this study, key issues pertaining to resi-
dent perception studies undertaken in other 
sport events are discussed. The Western Cape 
Government and city of Cape Town’s 2010 FIFA 
World Cup Strategic Plan indicates that the aim 
of hosting the 2002 Japan/ Korea FIFA World 
Cup was to generate economic income and to 
create a positive impact on the quality of life 
of local inhabitants in the region, by fostering 
feelings of community, belonging and local 
identifi cation. The Plan further asserts that 
the event managed to connect the peripheral 
economic centres to the hub of development 
through the development of ten new stadia. 
However, of concern was that although all 
matches at the 2002 FIFA World Cup in Japan 
were well supported, stadia were not regularly 
used after the event; post-event cost-benefi t 
analyses showed a poor fi nancial record.12 The 
key reasons for these negative legacies were: 
over-investment in too many new stadia, too 
much reliance on sport infrastructure as an 
economic driver, overlooking other infrastruc-
ture and economic drivers, and high costs in-
curred by stadia which are only suitable for 
highly professional events. 

A study examining the impact of the 2002 
FIFA World Cup on the perceptions of South 
Korean residents before and after the event 
concluded that many of the benefi ts did not ma-
terialise as expected.13 Anticipated benefi ts of 
cultural exchange, economic benefi ts (the big-
gest disappointment), and natural resource and 
cultural development were less than expected, 
although these were thought to be the main 
perceived gains for local residents before the 
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start of the tournament. It is important to note, 
however, that some of the anticipated prob-
lems such as traffi c congestion and pollution, 
price increases, and social problems were also 
less signifi cant than expected. The construc-
tion costs of the World Cup stadiums were also 
perceived to be much higher than expected and 
the benefi ts (especially in relation to post-event 
utilisation of the stadia) were not realised. It 
is contended that this is likely to emerge as a 
main area of contention post 2010 FIFA World 
Cup in South Africa, given the massive public 
investments that have been used to build and/
or upgrade existing stadia for the hosting of the 
Cup.14 Japan and South Korea witnessed an over-
supply of large, single-purpose stadia of this 
nature and it is further contended that since 
these facilities were built for elite sports, they 
are not fi t for general community use and are of 
debatable value to low income residents.15 

An important effect of the 2006 FIFA World 
Cup from a residents’ perspective was the experi-
ence for German citizens which might have been 
strongly infl uenced by public viewing in the Fan 
Parks.16 Economic studies of sport events have, 
up to now, mostly ignored the ‘feel good’ effects 
experienced by the people in the host economy, 
even if they themselves do not visit the stadium. 
This ‘non-use’ effect or willingness to pay (WTP) 
is illustrated next. A study revealed that before 
the World Cup, only one out of fi ve Germans 
had a WTP for the World Cup to take place in 
Germany with an average WTP of €4.26 per per-
son. After the World Cup, 42.6% had a positive 
WTP and the average was €10.0.17 This indicates 
that the hosting of mega-events can signifi cantly 
impact residents’ perceptions and attitudes. 

Another study based on the 2006 World Cup 
in Munich, one of the host cities, suggests that 
the residents’ experiences of hosting this event 
were generally positive.18 Some of the main 
benefi ts related to strengthening the sense of 

community and enhanced quality of life through 
urban regeneration. Of particular signifi cance 
was the perceived positive impact of the Allianz 
Arena for future sporting events. Crime was not 
perceived to have increased by residents, despite 
police reports of organised crimes, prostitution 
and bad fan behaviour. An increase in noise dur-
ing the event was the only negative social im-
pact experienced. A possible explanation for the 
positive impacts includes the security measures 
taken before and during the event as well as the 
meticulous planning and organisation by the re-
spective authorities.19

In terms of realising benefi ts, it is important 
to note that most studies focusing on resident 
perceptions tend to centre on immediate benefi ts. 
However, as some of the expected benefi ts could 
be realised in the longer term, it is recommended 
that future host communities undertake longi-
tudinal studies.20 The Human Sciences Research 
Council (HSRC) is presently conducting a lon-
gitudinal study on attitudes towards the 2010 
FIFA World Cup among South African residents 
and key fi ndings are highlighted next.21 On a 
national level, perceived positive impacts relate 
to economic growth, job creation and putting the 
country on the international map. However, it 
is also noted that respondents were ambivalent 
about the lasting impact of the event. With spe-
cifi c reference to residents in the Western Cape, 
the HSRC study revealed that an increase in 
tourism is perceived to be the main benefi t. This 
study aims to further unpack Western Cape resi-
dents’ perceptions and expectations of the FIFA 
World Cup.

Western Cape Residents’ 
Expectations: Survey Findings

The success of a mega-event such as the 2010 
World Cup can be measured against pre-event 
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expectations among the host country’s citizens. 
The purpose of this survey was thus to gather 
basic data on residents’ expectations that can 
again be measured after the event. Expectation 
surveys are also crucial for event planners and 
marketing agencies to ensure that unrealistic 
expectations are dealt with prior to an event 
through information dissemination, mainly the 
media. 

Economic, Developmental, and 
Perceived Negative Impacts
The vast majority of respondents who partici-
pated in the survey were young adults, followed 
by older respondents. Almost one-fi fth of the re-
spondents will be older than 50 years in 2010. 
Just more than three-quarters were employed, of 
whom 55% worked in the private sector, while 
16% were self-employed. Sixty-seven percent of 
the respondents indicated that they were football 
supporters; 31% were not, and 2% were neutral. 

The study investigated expectations on 
three main types of potential impacts: 

economic (increased tourism, business op- ●

portunities, economic growth, job creation, 
increase in property value)
developmental (sport development in general  ●

will be stimulated, vibrant and exciting cit-
ies will be created, new entertainment and 
recreation facilities, improvements in public 
transport)
perceived negative impacts (cost of living  ●

will increase and there will be increase in 
prostitution). 

In terms of the perceived economic impact, the 
vast majority of respondents agreed with the 
statements that the 2010 FIFA World Cup will 
have a positive impact on tourism to the city, 
that business opportunities will increase, and 
that there will hence be economic growth with 
concomitant jobs created. To a lesser extent (but 

still strong in agreement) it was felt that prop-
erty values will increase. The perceived devel-
opmental impact on the city and respondents’ 
neighbourhoods was seen as generally positive, 
especially with respect to transforming the city 
into a vibrant and exciting city to live in. This 
was also the case for the perceived benefi ts as-
sociated with the development of sport and the 
development of new entertainment and recrea-
tion facilities.

A second group of favourable ratings is re-
lated to infrastructure such as public transport 
and improved roads. It was expected that the 
urban environment would improve (for example 
through ‘greening’ projects) and that run-down 
areas will be regenerated. Crime is an aspect 
respondents were most critical of and they felt 
that there will not be a reduction in crime even 
amidst improved policing. More than a quarter 
felt that services in general, such as water and 
electricity, will not improve as a spin-off of the 
2010 FIFA World Cup. Insofar as expectations 
about certain ‘negative’ consequences are con-
cerned, most respondents were in agreement 
that the cost of living will increase, prostitution 
will increase, and that there will be an increase 
in pollution. 

Comparative Expectation Perspectives 
Comparisons were drawn between respondents 
who were football supporters and those who 
were not, and between place of residence (Cape 
Town and its surrounding area as host city re-
gion with George as satellite city). 

Football Supporters Versus Non-
Football Supporters

Sports fans and consumers are the fulcrum 

upon which sport leverages its popularity. They 

watch live television broadcasts, listen to radio 

commentary, read the sports pages of the daily 
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newspapers and dial into sports websites, buy 

sport branded merchandise and travel exten-

sively to attend events.22 

A football fan has low interest in other sports, 
reads only certain newspapers, looks forward 
to the FIFA World Cup, has an interest in the 
Olympic Games, is in a lower middle class or 
unemployed, falls in the age category of 45 
and upward, and feels that the FIFA World Cup 
brings people together and is very passionate 
about it.23 There are three types of FIFA World 
Cup fans, as indicated in Table 1.24

As far as the survey of Western Cape resi-
dents is concerned, it is evident from Figures 1 
and 2 that football supporters are by far much 
more positive about the potential economic and 
developmental impacts of the 2010 FIFA World 
Cup on their cities. The only aspect in which 

both groups were in agreement is that there will 
be an increase in prostitution (in both groups 
67% agreed on this issue). The non-football sup-
porters( two per cent) were worried about pol-
lution (69%) and they were also more pessimis-
tic about the reduction in crime as a result of 
improved policing (only 20% agreed that crime 
will reduce, compared to 39% football support-
ers who agreed to this). 

Interview Locations
As indicated earlier, interviews were conducted 
in three geographical areas: Cape Town, the met-
ropolitan area’s immediate surrounding towns 
of Paarl and Stellenbosch, and Eden District. The 
reason for including George is because the city 
will be used as a satellite base camp for visitors 
and possibly some teams, which could potential-
ly yield some benefi ts to the George region. 

Table 1 Three types of FIFA fans

Normally not 
interested in football

Average football 
interested

True football fans

Level of interest Start taking interest 
when the football 
World Cup begins

Have an interest in 
the event during the 
qualifying stage

Have an interest in 
the event during the 
qualifying stages

Number of 
matches watched

Will watch less than 
ten matches

Will watch less than 
20 matches

Will watch more 
than 20 matches

When will 
matches be 
watched 

Will watch matches only 
at convenient times

Will watch non live 
broadcasts too, and 
will pay an interest in 
other national teams

Will watch matches that 
are on at un- conventional 
times and will watch 
other national teams

Reasons for 
event interest

Looking forward to the 
event for reasons other 
than the actual football

Enjoy football for the game 
and for social reasons. 
Enjoy seeing the world’s 
best football stars together 
in one tournament

Watch the event for 
football-related reasons, 
to see the fi nest football 
and to watch the 
best football stars

Media orientation Have a low media 
orientation and make use 
of some internet and TV 
sources. Do not make use 
of radio, SMS or WAP

Have a strong media 
orientation. Make use of 
newspaper, TV, new media 
sources and radio sources

Make use of traditional 
media sources such as 
TV and newspapers. 
Do not make use of the 
Internet, SMS or WAP

Source: FIFA, 2005
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Figure 1  Comparative economic Expectations Between Football Supporters (N=328) and 
Non-Supporters (N=162)

Figure 2  Comparative Developmental Expectations Between Football Supporters (N=328) 
and Non-Supporters (N=162)
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Figure 3  Comparative Responses on Economic Impacts According to Place of Residence 
[N: Cape Town (275); Hinterland (115); Eden (100)

Figure 3:  Comparative Responses on Developmental Impacts According to Place of Residence 
(N=490)
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It is not surprising therefore to observe that 
respondents in Cape Town felt more optimistic 
than the surrounding towns because the metro-
politan area will be the provincial hub of activ-
ity during the event that would play host to one 
of the semi-fi nals. Surprisingly, Eden District 
respondents were less optimistic about positive 
economic and developmental impacts than the 
Cape Town hinterland (see Figures 3 and 4). The 
surrounding areas were seemingly more opti-
mistic that they may also capitalise on the event 
(more so than in the Eden District). The percent-
age discrepancy between Eden and the other 
two regions are quite substantial. The economic 

prospects and the potential impacts on city de-
velopments were rated very low by residents 
from Eden. 

If the mean ranking of responses to the vari-
ous statements about the 2010 event is com-
pared between the respondents from the vari-
ous geographical areas, a similar trend emerged 
(Table 2) where residents from Cape Town were 
the most optimistic, followed by the hinterland 
towns and Eden District where residents were in 
all cases less optimistic. In only three statements 
were residents from surrounding areas more op-
timistic than Cape Town respondents, namely, 
that South Africa will be ready to host the event 

Table 2 Mean ranked Responses on Various Statements Regarding the 2010 World Cup

Statement Cape Town Hinterland Eden

The event will provide major opportunities 
for smaller business and entrepreneurs

1.94 2.44 2.82

The event will be a “festival for all” rather than 
just an event for football enthusiasts only

2.23 2.67 3.01

There will be major congestion and disruption 
for local people during the event

1.99 2.37 2.71

The event will enhance national unity 2.24 2.79 3.12

Football hooliganism will be a major 
concern during the event

1.67 2.24 2.80

South Africa will be ready to host 
the FIFA World Cup in 2010

2.68 2.55 2.74

The local government in this area will 
be able to cope with the event

1.60 1.79 2.29

I will participate in the events and 
activities during the World Cup

2.21 1.96 2.45

The standard of living for South Africans will 
increase as a result of the 2010 World Cup

2.40 2.66 3.38

The FIFA World Cup will delay the provision of 
necessary basic services to poor areas in South Africa

2.41 2.85 3.28

Suffi cient measures will be in place to manage 
crime & visitor safety during the event

2.22 1.97 2.32

Only the rich will benefi t 2.87 2.89 2.64

(1= strongly agree to 5 = strongly disagree)
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that respondents will participate in the activities 
during the event, and that suffi cient measures 
will be put in place to deal with crime. 

Radio Talk Show Themes

As outlined in the methodology section, the ra-
dio talk shows were pre-selective in the types 
of respondents it targeted, and can at best pro-
vide only a partial view on residents’ expecta-
tions for the World Cup. Also, since responses 
were unprompted, respondents tended not to 
differentiate between expected economic, de-
velopmental or social impacts. Instead, they 
presented a general viewpoint on the 2010 FIFA 
World Cup. The position which was expressed 
was one of overwhelming pessimism, although, 
when further prompted on perceived economic 
or other impacts, respondents started to sketch 
a more varied picture. In general, respondents 
expected the World Cup to be costly and to have 
little to no direct impact on improving their 
quality of life or employment opportunities, al-
though a minority of respondents saw some op-
portunities for entrepreneurship for themselves. 
Crime was an issue which was commonly held 
as something problematic to deal with during 
the hosting of the tournament.

A number of recurrent themes emerged from 
the talk shows. Some of these resonate strongly 
with the fi ndings from the surveys, and most 
provide further contextualisation on the survey 
fi ndings. These themes, ranked in order of the 
number of times they were raised in listener 
responses, and therefore their importance, are 
discussed next.

Lack of Available Information 
and Sense of Exclusion
Despite the differences in the geographical lo-
cation, language and other background factors 

among respondents, they shared the opinion that 
they were largely excluded from the main proc-
esses related to the preparations for the World 
Cup tournament. This sense of exclusion related 
in particular to the infrastructural developments 
linked to the preparations, specifi cally with re-
spect to the Green Point Stadium development. 
Respondents stated that they had not received 
much concrete information about what was be-
ing planned, nor did they receive much detail 
from national, provincial or local authorities 
about the precise benefi ts they could obtain from 
the tournament. Some respondents expressed a 
sense of alienation and apathy due to this. Some 
regarded FIFA as imposing too many conditions 
on presumed opportunities. In general respond-
ents articulated a need to receive more informa-
tion from authorities about the main plans for 
the 2010 FIFA World Cup and a desire to receive 
some skills training and development that would 
enable communities to identify and make use of 
potential business opportunities.

The Role of Geographical Distance
One of the central outcomes of the mall surveys 
was that respondents who resided in the metro-
politan hinterland were more optimistic about 
the potential benefi ts and immediate gains 
from the World Cup than those who were resid-
ing further away from the metropolis. The sec-
ond theme to emerge from the radio interviews 
resonates strongly with this. Radio respondents 
living in the rural or further outlying areas ex-
pressed the viewpoint that they were too far re-
moved from the Cape Town metropolis to stand 
to gain to any great extent. There was also a 
perception among these residents that their 
communities, neighbourhoods or residential ar-
eas would receive little to no benefi ts from the 
investments made and resources spent as part 
of the preparations. For instance, it was stated 
that while roads and other infrastructure would 
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be improved, such improvements would only 
occur in the metropolitan area. 

There was a stronger sense of optimism 
among radio respondents residing in the urban 
area, but also with a signifi cant degree of dif-
ferentiation. In particular, during the discus-
sion on Voice of the Cape, a sizeable minority of 
respondents indicated that they saw opportu-
nities for themselves in South Africa’s hosting 
of the tournament. These respondents identi-
fi ed opportunities such as setting up catering, 
guesthouse and small retail businesses prior 
to the tournament with which they hoped to 
generate some revenue during the course of the 
World Cup. Many of these respondents however 
also indicated that they did not have extensive 
knowledge on how to proceed with setting up 
planned businesses. 

In contrast, respondents on Radio Zibonele, 
most of them telephoning from within or around 
Khayelitsha, were largely negative about the 
im mediate impacts and improvements for 
Khaye litsha. One respondent suggested that 
Khayelitsha would see no increase in tourist 
visitation as a consequence of the World Cup. A 
respondent on Voice of the Cape contended that 
“I cannot see tourists coming to our area, unless 
you are going to pave the way with rose petals to 
us.” Another respondent from Khayelitsha ques-
tioned the manner in which the taxi recapitali-
sation programme was being designed, and that 
it was not related to transport and infrastruc-
ture development for the World Cup tournament. 
According to this respondent, the taxi industry 
was central to the livelihood of a signifi cant 
portion of the residents of Khayelitsha. He con-
tended that the local taxi industry would see no 
developments out of the World Cup.

Concerns about Crime
The issue of crime was a third theme arising 
from the radio talk shows. This was expressed 

as a concern in three ways. Firstly, respondents 
suggested that South Africa’s reputation as 
having a high rate of crime could scare off po-
tential visitors and tourists during the tourna-
ment. Secondly, respondents indicated a lack of 
faith in the ability of authorities to adequately 
reduce the incidence of crime before the tour-
nament, nor were they convinced that adequate 
policing would be available during the event 
itself. It was generally felt that the World Cup 
could lead to an increase in crime. Thirdly, 
many respondents suggested that authorities 
were not very concerned about reducing crime 
in their communities. There was a general sense 
of dissatisfaction among respondents about the 
situation regarding crime and achievements 
made thus far in addressing the problem of 
crime. Several respondents also suggested that 
resources that could have been used to combat 
crime may be siphoned off for the purpose of 
the World Cup tournament.

Possible Costs of Hosting
Several respondents indicated that some costs 
may arise from South Africa’s hosting of the 
World Cup. These included increases in prices 
of goods, services and amenities. One respond-
ent suggested that while certain businesses, 
such as those in the construction sector could 
benefi t from developments and investments 
undertaken in the preparations towards the 
tournament, this may also be accompanied by 
infl ationary tendencies in the sector. He sug-
gested that this may lead to increases in prop-
erty prices. According to a respondent on Voice 
of the Cape, “there will be a lot of debt at the 
end of the day, and the tickets will be unafford-
able… it’s a bleak thing.” 

Possibilities for Sport Development
While it is not a persistent theme, the ques-
tion of what the World Cup could mean for the 
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development of sport was addressed by a few re-
spondents who indicated that they were ardent 
supporters of the game. Many expressed concern 
about the performance of the national team dur-
ing the tournament. A few respondents indicated 
that the tournament may have positive benefi ts 
for local football development. It was suggested 
that the tournament may yield a few role mod-
els for the provincial youth. A viewpoint was ex-
pressed that too little money was spent on the 
advancement of football and that this could be a 
positive spin off from the World Cup.

Conclusion

It is evident from the empirical fi ndings in the 
survey that the majority of the residents in the 
sampled urban areas are in general, positive 
and optimistic about the 2010 FIFA World Cup. 
The advancement of tourism to the city and 
province was perceived be the most important 
benefi t of the event. This is followed by direct 
economic impacts such as business opportu-
nities that may increase and the subsequent 
creation of jobs, and general economic growth. 
These impacts are all directly related to individ-
ualised prosperity. The respondents were less 
optimistic (albeit still optimistic in their own 
right) about what developmental prospects the 
event may have for the collective, namely the 
respective cities and respondents’ areas of resi-
dence. Of the expected service deliveries to take 
place are those associated with the physical na-
ture of the event, namely sport and recreation. 
Respondents were generally less convinced that 
positive impacts on the general built environ-
ment would ensue from the World Cup.

Football supporters were much more opti-
mistic about potential benefi ts than non-foot-
ball supporters, although the latter group was 
relatively optimistic about the event’s potential 

benefi ts. The sense of optimism was, however, 
more prevalent in the metropolitan area, but 
optimism gradually decreased to the satellite 
region of George.

Whether the expectations of the Western 
Cape residents are unrealistic is debatable within 
the context of the planned developments of the 
Western Cape provincial and municipal authori-
ties. The fi ndings in this survey can, however, 
serve as gauge for these authorities and for mar-
keting agencies and enable them to caution resi-
dents against unrealistic expectations. The fact 
that more than 80% of the respondents indicated 
that there will be economic growth as a result 
of many jobs that are to be created is testimony 
to the fact that residents may have unrealistic 
expectations about outcomes of the 2010 FIFA 
World Cup. Measuring the expectations of the 
general citizenry to those of persons involved in 
the tourism industry and the public offi cials re-
sponsible for planning of 2010 developments will 
provide a detailed picture about expectations.

Much more qualitative in nature, the radio 
talk shows yielded a diverse set of resident opin-
ions on the 2010 FIFA World Cup. Respondents 
did not draw extensive differentiation in what 
they perceived to be the greatest potential im-
pacts or drawbacks from the tournament. Some 
nuance, however, arises with respect to the 
reasons why respondents regard the 2010 FIFA 
World Cup with pessimism. This stems from a 
sense that the authorities are not forthcoming 
on information or guidance regarding either 
their plans for the tournament or how they plan 
to involve residents and communities. There is 
also a sense that planning processes are subject 
to many regulations and that local residents 
are ill-informed about these processes. It was 
felt that this is to their detriment.

There is a shared sense among residents 
about what some of the main benefi ts of the 
World Cup could be. These include development 
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and improvement of infrastructure such as 
roads and other transport facilities, and an in-
crease in general tourism. However, this is offset 
by a sense that there will be a centralisation of 
investments and resources, so that even among 
respondents residing in the metropolitan areas, 
it was felt that the poorer metropolitan sites 
would draw little spin-offs. Tourism gains also 
seem to be regarded as a matter of affl uence, for 
residents in some of Cape Town’s poorer suburbs 
had little faith that the tournament would stimu-
late visitor fl ows to their residential areas.

Crime, and the extent to which authorities 
will be able to deal with it, seems to be the ma-
jor concern shared by residents. The talk show 
responses indicate a signifi cant sense of exclu-
sion among residents, who are concerned that 
policing will be reduced in their area in order 
to provide adequate policing in the main World 
Cup sites.

A sense of optimism surrounded other di-
mensions of the 2010 FIFA World Cup, in partic-
ular the potential for football development. This 
seems to be an aspect which is only of concern 
for a small minority of residents, however, and 
only for those who are football or sport sup-
porters. The greater majority of respondents 
focused on the hard, rather than the soft conse-
quences as a result of the tournament.

Resident expectations are shaped by in-
formation about offi cial planning intentions, 

goals and procedures that are made available to 
them. There is also a desire for training and a 
better understanding about the regulations and 
general corporate environment that character-
ise a World Cup tournament, and the business 
opportunities which could realistically arise for 
local residents. Further research should assess 
stakeholder interests and the possible prospects 
for resident involvement. 

The realisation of the expectations to de-
liver on wide-scale social and economic ben-
efi ts, including jobs and the improvement in 
quality of life of residents, is unlikely to occur 
at the level anticipated given the constraints 
of a mega-event such as the 2010 FIFA World 
Cup to deliver on many of these. It is therefore 
necessary for the 2010 offi cials of the city and 
the province to effectively manage and address 
community concerns in order to avoid under-
mining the success of the upcoming event.25 

An appropriate mechanism of consultation and 
communication with communities is required. 
It is further cautioned that examining residents’ 
perceptions prior to the event assists host des-
tination authorities and event organisers to 
identify and address concerns.26 Horne27 argues 
that in terms of policy implications for future 
bids, proper social impact assessments and full 
public consultation is required. Moreover, for 
existing events checks and balances need to be 
put in place to avoid transgressions.
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