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Abstract 
This study appraises the post-event perceptions and experiences of African immigrant residents, 
with respect to the 2010 FIFA World Cup hosted in South Africa. The study is unique, in that the 
subject matter covered has not yet received systematic attention in the research literature on mega 
sport events in South Africa. In the vast body of scholarly articles that has emerged on the 
dynamics and consequences of the 2010 event, there have been increasing studies on citizens’ 
perceptions, however a few, if any research have examined the attitude and perceptions of 
African migrants. Given that the latter social category has been relatively marginalised in terms 
of South Africa’s recent political economy, and the World Cup was framed as ‘an African World 
Cup’, this research contributes to an under-researched dimension of the politics of mega sport 
events in South Africa. Through a multi-method approach, drawing on both qualitative and 
quantitative methodology, the study offers insights into the way in which a sample of migrants 
(n=400) in and around the city of Cape Town viewed and framed experiences of the post-event. 
The key findings of the study reveal perceptions and experiences related to certain predefined 
African legacy intentions to have been largely positive, as the majority of resident African 
immigrants in Cape Town perceived that the event has benefited African citizens in terms of job 
creation, accelerated the development of African football, increased tourism and investment 
opportunities in Africa etc. The article recommends the need to undertake further empirical 
studies in order to test, verify and provide precise evidence on how, and to what extent, African 
countries benefited from the 2010 mega event. 
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Introduction 

The significance of assessing and comprehending residents’ perceptions of 
tourism and mega events has been well documented in scholarly discourse as 
being essential. Gursoy and Kendall (2006) posit that, for mega event hosting to 
be deemed successful for destinations, it is crucial to gain an understanding of 
residents’ perceptions, as well as to include all key stakeholders in the process. 
Deccio and Baloglu (2002) argue that mega events have unique qualities of their 
own that pose special problems and opportunities that impact upon host 
communities. Black and Van der Westhuizen (2004) suggest that the hosting of 
such events have become popular in both the developed and developing context, 
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because of the significant benefits that can accrue from them. However, Preuss 
(2007) has argued that such events are expensive to host and support as future 
hosting is dependent on perceived legacy impacts in terms of cost-benefit. 
Ritchie, Shipway and Cleeve (2009) recommend that assessing the perceptions 
of residents is one potential indicator within the broader social impact 
assessment of mega events. 
 
The global history of football changed in June/July of 2010 when South Africa 
played host to what has been described as a successful football World Cup by 
events owners FIFA and by such commentators as du Plessis and Maennig 
(2011). This was the first time ever that a mega event was hosted in Africa. In 
the run-up to the 2010 event, researchers such as Pillay and Bass (2008) and 
Cornelissen, Bob and Swart (2011) contextualised the significance of hosting 
such an event in South Africa, drawing on a significant body of mega event 
impacts, both in the short and longer terms. As is the case with the hosting of any 
mega event expectations of the South African government, that intended to use 
the event to advance the country’s objectives of gaining international recognition 
and to promote socio-economic development, were high. Local South African 
residents and communities alike expected to reap benefits in the form of job 
creation, and other positive spin-offs. Despite the fact that mega events are often 
used by governments to better the lives of their citizens, Bob and Swart (2009) 
lament the absence of the voice of local residents in relation to the 2010 FIFA 
World Cup debates. They caution that successful events are underpinned by 
community support, making it crucial to examine residents’ perceptions of, and 
concerns regarding such events.  
 
The 2010 FIFA World Cup differed from other mega events hosted, in that it was 
implemented within a continental orientation as ‘an African World Cup’, with 
the aim of leveraging benefits across the African continent. Cornelissen (2004; 
2007) and Alegi (2007) underscore the political significance of South Africa’s 
bid, which included the rhetoric regarding the holding of an ‘African World 
Cup’. In response to making the 2010 FIFA World Cup a truly African event, the 
African Legacy Programme (ALP), which was the joint responsibility of the 
South African government and the Local Organising Committee (LOC), was 
initiated (South Africa, 2008). Tichaawa and Swart (2010) noted that the aims of 
the ALP were to support the realisation of African Renaissance objectives, 
including those of such programmes as the New Partnership for Development 
(NEPAD), and to strengthen, develop and advance African football, as well as to 
improve Africa’s global image. It was therefore anticipated that after the hosting 
of the FIFA World Cup, the event would create a platform not merely to provide 
positive spin-offs in relation to the sport, but that it should also act as a catalyst 
for socio-economic growth and development in Africa. For a developing country 
like South Africa, posing the question of whether capital investments made in the 
run-up to the hosting of the 2010 FIFA World Cup were justified is a valid 
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exercise. In addition, asking what the perceptions of African legacy intentions 
are now that the event has come and gone is also appropriate. 
 
Although a number of studies have been conducted on residents’ perceptions of 
the impact of hosting the 2010 FIFA World Cup in South Africa, most have 
focused on the pre-event expectations, at the expense of post-event perceptions. 
That is, research has tended to focus on perceptions of potential impacts prior to 
the event, rather than on monitoring and assessing the perceptions of actual 
impacts experienced post the event and with a more long-term objective. 
Moreover, no known study of resident perceptions has focused on African 
immigrants and the event-associated African legacy. Measuring the perceptions 
of African immigrants residing in South Africa regarding the 2010 FIFA event 
could provide a basis for assessing the extent to which a truly African legacy was 
attained.  
 
The current study, therefore, appraises the perceptions and experiences of 
resident African immigrants, specifically with respect to the 2010 FIFA World 
Cup that was hosted in South Africa. The study offers insights into the way in 
which a sample of immigrants in and around the City of Cape Town viewed and 
framed experiences linked to African legacy intentions one year after the event. 
The aim of the study was to achieve a deeper understanding of the social 
dimension of hosting a mega event from the context of a developing country. 
 
Research methodology 
 
The study utilised both qualitative and quantitative designs. Using a structured 
questionnaire survey, face-to-face interviews were conducted with 400 resident 
African immigrants, who formed the study population in and around Cape Town, 
precisely one year after the hosting of the 2010 FIFA World Cup. A convenient 
sampling technique was deemed essential and was used to target the respondents 
concerned, who were intercepted by trained fieldworkers at a number of 
predefined locations in Cape Town. These locations which usually attract a large 
diversity of African immigrants included Greenmarket Square, the train stations 
and university campuses located within the study area precinct. 
 
To ensure the validity of the data collected, the instrument used, which consisted of 
both closed- and open-ended questions relating to social, economic and sport impacts, 
was based on the generic scale framework developed by Fredline, Jago and Deery 
(2003) to measure the social impacts of events. The instrument was, however, 
modified to suit the local context, with the questions included being aimed at 
providing insights into how African immigrants perceived the social impacts of the 
2010 FIFA World Cup one year after the event. The perceptions were measured using 
a 5-point Likert scale (1 - ‘strongly agree’, 2 - ‘agree’, 3 - ‘neutral’, 4 - ‘disagree’, 5 - 
‘strongly disagree’). For ease of interpretation of the results obtained, the 5-point 



36    Achu and Swart 
 
responses were merged into three main categories of response: agree (merging 
‘strongly agree’ with ‘agree’), ‘neutral’ and ‘disagree’ (merging ‘disagree’ with 
‘strongly disagree’). The scores obtained, as sorted into the three main categories, 
were then used in the final analysis of the data. The 400 returned valid questionnaires, 
representing a 100% response rate, were coded, captured and analysed, using the 
Statistical Package for the Social Sciences (SPSS) version 19.0. 
 
Results  
 
The demographic findings obtained indicate that a slightly higher number of 
respondents were men (57%) compared to women (43%). The average age of 
respondents was 29 years. Many had completed a secondary education (89.5%), 
and had lived in South Africa for more than 4 years at the time of data collection 
for the study. Their average monthly income, which was calculated as being R2 
573.75, was mainly derived from hawking or from running small-scale informal 
businesses. The respondents came from across 31 of Africa’s 54 countries. The 
data showed that the majority (77%) of the respondents had never previously 
attended a mega event such as the 2010 FIFA World Cup, mainly due to financial 
constraints (59.5%) or lack of time (24%). Actual attendance figures at 2010 
games amongst respondents showed that 38% had attended at least one football 
game during the World Cup, and that 61% had visited the official Cape Town 
FIFA Fan Park.  
 
The results that depict the socio-economic perceptions after the 2010 FIFA World 
Cup are presented in Table 1. Just more than half (52.2%) of the respondents 
were of the opinion that African immigrants directly benefited from the 2010 
event, especially in relation to jobs created by the event (63.3%).  
 
Table 1: Perceptions of socio-economic impact of the World Cup 
 

 
 

Statements  

Post-data (n=400) (%) 

A N D 
African immigrants directly benefited from the 2010 FIFA World Cup 52.2 24.9 22.9 
African immigrants benefited from the jobs created by the 2010 FIFA 
World Cup 

63.3 21.5 15.2 

The 2010 FIFA World Cup only created jobs for South Africans 27.7 16.8 55.5 

The 2010 FIFA World Cup has made African immigrants more proud 
of the city and country 

75.1 14.6 10.3 

The 2010 FIFA World Cup improved the relationship between local 
citizens and African immigrants 

56.3 28.0 15.7 

South Africa hosted a legendary sport event, from which it achieved a 
legacy 

84.7 10.0 5.3 

A = Agree; N = Neutral; D = Disagree 
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In relation to community pride, the majority of respondents (75.1%) agreed that 
the event had made them feel prouder about South Africa, and about Cape Town 
in particular, than they had previously been. Of significant interest is the fact that 
56.3% of the respondents noted that the event had improved the relationship 
between the locals and resident African immigrants. Furthermore, the vast 
majority (84.7%) of respondents agreed that South Africa had hosted a legendary 
sport event, by means of which they had achieved a legacy.  
 
Table 2 presents the results obtained from respondents in terms of statements 
designed on the basis of the predefined objectives of the African legacy 
intentions that were linked to the 2010 FIFA World Cup hosting by South 
Africa. Interestingly, the results obtained were quite similar, in that high 
percentages were recorded in terms of those who agreed that hosting of the event 
had increased tourism and investment opportunities on the African continent 
(81.9%), had accelerated the development of African football (79.2%), and had 
improved the chances of the continent hosting future major conferences and 
sporting events (78.3%). Although most respondents  (63.5%) agreed that the 
event had fostered relationships and contributed towards the establishment of 
peace on the African continent, some uncertainty was noted in respect of those 
who remained neutral (18.6%) and those who disagreed (17.9%) with this issue.  
 
Table 2: Perceptions regarding the African legacy objectives   
 

 
 

Statements  

Post-data (n=400, in %) 

A N D 

The 2010 FIFA World Cup accelerated the development of African 
football 

79.2 13.3 7.5 

The 2010 FIFA World Cup has increased tourism and investment 
opportunities in Africa 

81.9 11.7 6.4 

Africa stands a better chance of hosting more conferences and 
sporting events by virtue of South Africa’s hosting of the 2010 FIFA 
World Cup 

78.3 15.0 6.7 

The 2010 FIFA World Cup has fostered relationships and has led to 
peace on the African continent 

63.5 18.6 17.9 

Other African countries benefited from South Africa hosting the 
World Cup 

41.1 20.8 38.1 

Only the countries close to South Africa benefited from South Africa 
hosting the 2010 FIFA World Cup 

88.0 6.0 6.0 

A = Agree; N = Neutral; D = Disagree 

An almost equal split in response was noted between the respondents who agreed 
(41.1%) and those who disagreed (38.1%) that other countries in Africa benefited 
from the event, with a few (20.8%) of the respondents remaining neutral. The findings 
also indicate that the majority of respondents (88%) disagreed that only those 
countries close to South Africa benefitted from the hosting of the event. Moreover, the 
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overwhelming majority (89.7%) of the respondents reported being unaware of the 
ALP linkage to the 2010 event and its related objectives. 
The questions that were posed with the aim of unearthing and assessing social 
problems experienced during the 2010 World Cup revealed that few respondents 
(17.5%) reported experiencing any such problems. The main concerns that were 
expressed regarding conditions which prevailed throughout the event were those 
related to overcrowding and congestion (29.9%), increased noise (16.5%), poor 
performance by African teams that represented the continent (15.8%), crime levels 
(8.4%), bad weather (8.2%), and high prices of goods and services (2.4%). 
Interestingly, no responses were received in terms of the event having promoted or 
caused xenophobia. 
 
Discussion  
 
Mega events have long-term impacts on host destinations both before and long after 
the events (Deery, Jago & Fredline, 2004; Kim & Petrick, 2005; Kim, Gursoy & Lee, 
2006; Ohmann, Jones & Wilkes, 2006; Ritchie et al., 2009). The central theme of the 
current article was to determine and evaluate resident African immigrants’ perceptions 
of the 2010 FIFA World Cup one year after the event. The article’s unique focus was 
on resident African immigrants in Cape Town. Such a focus was deemed important 
for the analysis, in terms of the social legacies of the event that were linked to the issue 
of social cohesion, given that the African immigrants had previously been relatively 
marginalised in the South African context. 
 
The findings of the current study have shown that the 2010 FIFA World Cup 
contributed to the improvement of social cohesion and nation-building on the African 
continent. After the event, many resident African immigrants expressed the view that 
the event had led to improved relationships between local South Africans and African 
immigrants. Furthermore, the African immigrants concerned reported that they had 
come to ‘feel more proud’ about South Africa than they had been in the past. The 
findings obtained are consistent with those by Lee and Taylor (2005) in relation to the 
effect of the 2002 FIFA World Cup on South Koreans and on the improved 
relationships that were experienced with co-hosts Japan. 
 
Shea (2008) states that post-democratic South Africa has witnessed an increased influx 
of African immigrants into the country who have made it their home as a result of the 
new political climate, coupled with the new migration trends that are linked to 
globalisation. Many such migrants are from key African football-loving nations, such 
as Nigeria, Ghana, the Cameroon, Congo and Egypt, amongst others (Shea, 2008). 
African immigrants form part of the stakeholders of a community, albeit often being a 
somewhat neglected grouping. Desai and Vahed (2010) noted pre-event that the 
relationship between local South Africans and African immigrants had always been 
one of discord and conflict, which was characterised by a series of horrific xenophobic 
attacks across South Africa on African immigrants. The authors cited the 2008 
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xenophobic attacks that claimed the lives of 62 African immigrants, and which left 
thousands homeless. Such incidents, they conclude, ignited the negative debates 
pertaining to, and pessimistic perceptions of, South Africa’s ability to host a successful 
World Cup. However, the data in the current study are interesting as they show a 
contrasting view in which none of the respondents surveyed noted xenophobic 
tendencies as being of concern post the 2010 event. 
 
Overall, the 2010 event in South Africa presented an opportunity for many in the 
country, including resident African immigrants, to participate in a mega event for the 
first time. The African immigrants had formed expectations around the event hosting 
and outcomes in terms of benefits. Such expectations, as the data in the present article 
have shown, were largely met. However, there is still a need to assess the outcomes in 
the longer term than the immediate past in order to determine the sustainability of such 
social benefits. 
 
South Africa’s hosting of the first mega event on the African continent and the 
country’s positioning of the event as an ‘African World Cup’ (giving it a continental 
orientation) warrants further interrogation, in that it exceeded the expectations of any 
mega event previously hosted. The findings in the current study have shown that 
resident African immigrants in Cape Town displayed a generally low level of 
awareness of the existence of predefined African legacy intentions linked to the 2010 
FIFA World Cup hosting, despite such objectives being widely publicised in the run-
up to the event. Notwithstanding such a finding, positive perceptions were recorded in 
terms of the programme’s aims of strengthening, developing and advancing African 
football, improving Africa’s global image, and overcoming any remaining Afro-
pessimism. However, the major projects envisaged under such a programme which 
included peace and nation-building, football support and development, the 
environment and tourism, culture and heritage, communication and information 
technology, and continental security cooperation; require further investigation to 
determine its impacts. 
 
Conclusion  
 
Despite the fact that resident African immigrants in South Africa have been relatively 
marginalised in the past, albeit under a range of conditions, the current study has 
revealed the existence of positive perceptions of the hosting of the 2010 FIFA World 
Cup under the banner of an ‘African World Cup’ amongst resident African 
immigrants in and around Cape Town one year after the event. Most respondents in 
the study were unaware of the significance of the African legacy intentions to be 
gained by hosting the World Cup in South Africa. This finding highlights the need to 
continuously communicate legacy objectives in the long-term and in an effective 
manner. Furthermore, the study highlights the ability of mega events given the 
magnitude of the FIFA World Cup to act as catalysts or, in part, as conduits for 
addressing prevalent xenophobic tendencies and for fostering amicable relations 
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between local residents and African immigrants in South Africa. The study also 
alludes to the ability of such events to impact on various stakeholder groups residing 
in host destinations, irrespective of their standing, ethnicity, race or socio-
demographic profile. However, for an objective impact assessment or analysis to be 
useful, a longer term legacy study of such perceptions is important to inform key 
planning and policy issues, including the creation of a framework for hosting future 
events in a developing context. In addition, the concept of social impact assessment 
and sustainability emphasises the importance of a long-term approach and of 
integrating community interests in decision-making (Ritchie et al., 2009). In more 
general terms, further empirical studies should analyse the extent to which key 
components of the ALP were achieved, as well as provide lessons for organising 
future events.  
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