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OUR VISION AND MISSION                                                             

 
Vision 
 
The vision of CPUT Libraries is to be 
the innovative leading information 
partner enabling the institution to be at 
the heart of technology education in 
Africa 

 

Mission 
 
CPUT Libraries will develop an 
efficient and sustainable library 
service to enable us to pro-actively 
respond to the teaching, learning, 
research and scholarship needs of the 
institution, through innovative 
services, cutting-edge systems as well 
as excellent facilities and resources. 

Strategic objectives 
 
1. Sustainability and Efficiency  

1.1 To position CPUT libraries in 
supporting technology education in 
Africa 

1.2 To be an excellent science and 
technology library supporting the 
institutional identity 

1.3 To be an efficient and sustainable 
library service in which quality and 
service performance are owned and 
valued 

1.4 To be the benchmark for quality 
technology library and information 
services in Africa 

 
2. The Curriculum, Teaching and 

Learning  

2.1. To position the library in the   
learning process of students and to 
better engage teaching staff with library 
services. 

 
 

3. The Student Experience  

3.1. To align library provision to broad 
institutional student experience 
activities and initiatives 

3.2. To use the measurement of the 
contribution of library services to 
improve the overall student 
experiences 

3.3. To publicize library’s research 
output to the academic community and 
for good practices for the benefit of 
students 

 
4. Research and Innovation  

4.1 To support problem solving or 
user-inspired research (which relates 
to challenges faced by communities) 

4.2. To support institutional scholarly 
communication and/or technology 
transfer to industry, business, 
government and civil society. 
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  Message from Director: CPUT Libraries 

Introduction 
 
2016 was yet another eventful and successful year for CPUT Libraries. One of our proudest moments was getting 
Senate and other university structures’ approval for a proposed compulsory Information Literacy Course for all 
new students. This will go a long way in ensuring the library’s contribution towards First Year Experience and 
students’ retention. It is our strong belief that once students have acquired information literacy skills they can 
continuously utilise them – not only in their studies but throughout their lives.  
 
The building projects in Wellington and Mowbray are close to completion and we expect to resume operations in 
the new spaces in early 2017. 
 
On the regional, national and international scene – we continue to play our role in making contributions to various 
activities and projects. We continue to host and manage the CHELSA Statistics Database for University Libraries 
– with close to three quarters of the state universities now utilising the database. The Library has made major 
contributions towards the Western Cape Data Intensive Research Project and has been recognised for taking a 
lead in RDM activities and given a key role to develop policies and guidelines for the Project as well as coordinate 
the training of librarians, IT personnel and scientists who will be working on the project. 

 

 

 
Our exchange programme with Virginia Tech continues to yield very positive results – with staff on both sides visiting and sharing important information 
towards the development of our libraries. In IATUL (The International Association of University Libraries) our voice remains strong in shaping its international 
programmes at Board level and the Special Interest Group on Information Literacy. 
 
The 2016 budget allocation was favourable and together with other funding from the Teaching Development Grant we were able to fulfil our collection 
development mandates. The Teaching and Development Grant has also provided an opportunity to grow our e-books collection. 
 
In 2016 we started working on the Open Educational Resources Project and have succeeded in setting up the necessary infrastructure for the growth and 
development of the project. 
 
I would like to take this opportunity to thank all library staff for their various contributions towards a successful 2016. 
 
Elisha R.T. Chiware 
Director: CPUT Libraries 
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2016 Achievements 
Highlights and overview of library activities 

 

2016 was a disruptive year which started with the writing of 2015 examinations and ended with student unrest 

which led to the disruption of services and the closing of libraries during September, October and November. 

However, the library still managed to reach many of its goals and continued to provide services, even from off-

campus when required.  

 

Major achievements for 2016 include: 

 

 Signing of the Berlin Declaration 

 The completion of the new library at Mowbray campus 

 The finalization of construction at libraries on the Wellington campus 

 The purchase of ALMA, a new cloud-based library management system – to be implemented in 2017 

 The installation of a lift for the disabled at Bellville and Granger Bay campus libraries 

 The rollout of the Advanced Information Literacy Certificate 

 The purchase of PressReader which replaced printed newspapers and magazines and allows students and 

staff to access national and international titles online 

 The allocation of a R500 000 Teaching Development Grant used for the purchase of e-books to support 

teaching and learning programmes at the University 
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TEACHING AND LEARNING SUPPORT 
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Information Literacy Training 

The training modules for Education and Business 
Faculties at Wellington and Cape Town were revised 
and updated and all content for the Certificate of 
Information Literacy was made available to students via 
the Blackboard platform, which is also used to provide 
access to libguides, prescribed e-books and Certificate 
of Information Literacy assessments.  

 

 

 

Administration of the Information Literacy certificates 
was moved to the library. 

The new course study guides were captured on the 
Information Literacy audit spreadsheet which is used to 
determine the extent to which Information Literacy is 
incorporated into the curriculum. 
 
Library and Student Media staff collaborated to develop 
an Information Literacy clip for students. 
 
Library staff once again participated in the FYE (First 
Year Experience) programme with a short overview of 
the library and its services. 
 

Advanced Certificate in Information Literacy 
 
Librarians continued the training of post-graduate students 
in the Advanced Information Literacy Certificate. 
 
 M&D 

 Sessions Participants 

Module 1. Find 9 66 

Module 2. Use 5 66 

Module 3. Share 3 30 

            Table 1: Advanced IL Certificate Training 
 
Information Literacy Certificate 
 
As the highest number of students are either at Cape Town 
or Bellville campuses, these libraries had the most training 
sessions for 2016. However, the majority of students trained 
belonged to the Health and Wellness Faculty, followed by 
Engineering and Business Faculties. The Faculty of 
Informatics and Design had the least number of students 
trained.        
                

Graph 1: Training statistics per faculty 2016  

FAST FACTS 
 

625 Group training 
sessions 

     attended by 

20 729 students 

Group training was 

done by: 

 18 Librarians; 

 8 Senior 
Library  
Assistants 

 3 Library 
Managers 

 

78% of these 

students were ECP 

or 1st year students 

 

3 516 Students 
registered for the 
IL certificate 
 

2 709 One-on-one 
training sessions 
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Faculty support 
 
Faculty support staff provide reference and information services at each of the campus libraries. 

Although some libraries such as Athlone, George, Media City and Wellington showed an increase 
in the number of queries, there was an overall 15% decrease in the number of reference queries 
compared to 2015.  
 
The number of queries per active user also decreased from 4.4 in 2015 to 3.9 in 2016.  

 

 
Figure 1: Information point  

 
 

 
                                           Graph 2: Queries per branch 
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15 477 active library 

users 

 

60 075 Queries 

answered  
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                       RESEARCH SUPPORT 
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Research 
 
The highlight for 2016 was the signing of the Berlin 
Declaration by the Vice-Chancellor, Dr Prins Nevhutalu, 
committing CPUT to supporting Open Access and 
paving the way for further development of various Open 
Access and Open Data projects, with CPUT Libraries at 
the forefront. 

 

 
Figure 2: Signing of the Berlin Declaration 

 
Librarians continue to assist post-graduate students 
with research techniques and literature searches as 
well as training on databases and referencing. Three 
libguides are available to provide detailed instruction to 
these students in all aspects of research and 
referencing. 

 
The library concentrated on three key focus areas in 
2016. These were:  

 Institutional Repository  

 Research Data  Management;  

 Open Educational Resources (OER) 

 

 
Institutional Repository (DK) 
 
A self-archiving license was drafted and submitted for 
approval and an embargo directory was created and is 
being manually populated and updated 

 
Research Data Management (RDM) 
 
Senior Librarians were invited to a RDM training session 
and a RDM project plan was developed for 2016. As part 
of this plan the DMP Tool Online was customised for 
CPUT and implemented and a how-to guide was 
developed for the eRIC project management module.  
 
How-to guides were developed for the CPUT MediaTUM 
platform and FAQ’s were updated.  
 

Open Education Resources (OER) 
 
The set-up of the OER platform was completed and the 
system activated. Repository documentation was 
finalised and circulated.  

The OER project was further formalized with working 
groups investigating resource formats, Creative 
Commons licensing and the development of materials in 
various formats. 

Free e-books were evaluated and added to the OER 
collection. 

Library staff are preparing online Information Literacy 

courseware to be made available as OER materials in 

2017. 

 

FAST FACTS 
 

DK  

1 472 Theses online 

461 Theses added in 

2016 

344 Thesis submitted 

for digitisation 

 

RDM  

 

250 Doctoral 

dissertations 

 

1 606 Masters 

Theses 

 

13 Masters Diplomas 
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Bibliometrics 
 
Librarians assisted the Research Directorate by developing and submitting bibliometric reports for ad hominem 
promotions and provided Bibliometrics training to CPUT staff. 
 
Faculty support 
 
Library managers attend faculty meetings regularly and faculty librarians assist faculty staff with research support, 
literature searches, ILL requests and training on the various databases and tools available, including the MediaTum 
platform. 
 
Faculty librarians have assisted faculty staff with improving the visibility of their research using library supported 
platforms and new tools. Examples include: 
 

 Creating research pages for researchers on the Institutional repository (DK) providing access to their articles 
and research output 

 Assisting staff with DK submissions for conference papers or posters and other published works 

 Assisting researchers with ORCID registration  

 Assisting researchers with submitting articles to SCOPUS  

 Bibliometric support 

 Submitting research data to the MediaTUM platform 
 

                                                                                                             
 

 

FAST FACTS 
 

DK 

40 staff research 

pages 

482 research 

documents 

 

SCOPUS – CPUT 

footprint 

2 188 documents 

817 authors 

9 patent results 
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Inter-Library loans (ILL) 
The library continues to support 
research activities through its 
Inter-Library loan service which is 
available to post-graduate 
students and staff, enabling them 
to access titles from other libraries 
in South Africa and 
internationally.  
During 2016 47.5% of all requests 
for books and 18% of requests for 
articles were satisfied by CPUT 
Libraries.  
While it can be noted that the 
number of ILL requests have  
decreased over the past five 
years, the number of requests for 
journal articles, both in printed 
format and e-format have shown 
a marginal increase. 

 
 

 
Graph 3: ILL transactions 

 

 
 

RISC 

The RISC area which provides 
computer access as well as a 
meeting space for Post-graduate 
students, especially that in Cape 
Town, remains well supported  
with over 15 000 visits in 2016. 

     
Figure 4: Seating in RISC Cape Town                 Figure 5: Meeting space in RISC  
                                                                               Cape Town                                                                                            
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FAST FACTS 
 

101 Staff 

15 477 active library 

users 

 

FAST FACTS 
 

RISC 

2 Staff 

331 active library 

users 

12 626 Queries 

FAST FACTS 
 

ILL 

1 464 items were 

requested from CPUT 

Libraries.  

 

547 ILL items 

supplied 

872 items were 

requested by CPUT 

staff and students 
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INFORMATION RESOURCES 
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Collection development 
 
The library has been concentrating on increasing the number of items available electronically. Due to disruptions on 
campus and the suspension of campus activities during September and October 2015 and 2016, the library proposed 
a more vigorous move to supporting its e-strategy and buying more e-books than physical items. This decision is 
further supported by the increase in the usage of e-books and the continual decline in circulation of printed items. 
 
The graph below outlines how the library has changed its budget allocation, providing for more electronic resources 
and reducing the number of printed books and audio-visual items as well as printed and individual e-journal titles. 
 

 
                                               Graph 4: Collection budget allocation  
 
Print resources 
A decision taken that all subscriptions for printed journals be cancelled in 2016 resulted in the number of print-only 
journals reduced to 35 print titles of which 9 titles are available in print and online. 
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FAST FACTS 

 

Print collection 

 

228 461 books 

16 904 print journal 

volumes 

44 print journal 

subscriptions 

 

4 928 books added to 

the collection 

720 donations 

 

758 journal issues 

added to the 

collection 

4 593 journal issues 

withdrawn 
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E-resources 
CPUT Libraries was allocated a R500 000 Teaching Development Grant (TDG) for the purchase of online information 
resources in support of University teaching and learning programmes. Four online collections, providing access to a 
total of 1 739 e-books in the fields of engineering, chemistry, environmental sciences and agriculture, biological and 
food sciences were purchased. 
 
A donation of 9 e-books on education and second language teaching was received from Abd al-Rahman Muhammad 
Yiddi al-Nur, an author from Sudan by Mowbray campus library. 

During 2016 all institutional subscriptions to print newspapers were cancelled and replaced by a subscription to 
PressReader which provides access to national and international newspapers, magazines and journals to all staff and 
students. This move has resulted in a significant saving for the Institution. 
 
Access to ORCID allows researchers and authors to be uniquely identified and linked to their output, irrespective of 
affiliation or discipline.  
 

 
In 2016 there were four new database subscriptions 

 Human Capital Research Portal (May 2016) 

 HS Talks:  Business and Management 

 ORCID 

 PressReader 

 

A total of five databases were cancelled in 2016: 
 Africa Wide information (Ebsco) 

 Ei Compendex (Engineering Index) 

 Dentistry and Oral Sciences Source (Ebsco) 

 Water & Oceans Worldwide (Ebsco) 

 Lexis-Nexis      

Figure 6: PressReader  
 

 
 

 

FAST FACTS 

 

Online collection 

 

31 database 

package 

subscriptions 

87 databases 

4 new databases 

 

17 e-book package 

subscriptions 

30 318 e-books 

135 individual 

journal subscriptions 
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Resource usage 
 
The usage of print materials was influenced by the continued disruption of service at Mowbray and Wellington due to 
their being housed in temporary premises as well as the student unrest which resulted in intermittent closure of libraries 
during September, October and November 2016.  
 
However, as demonstrated in the graph below, there is an increasing move to the use of e-resources over printed 
resources. In 2016 there was only a difference of 5 076 between print and e-book usage. 
 

 
Graph 5: Usage of print and electronic resources 
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FAST FACTS 

 

Print collection 

 

95 642 loan 

transactions 

26 994 items used in 

the library 

13 208 short loan 

transactions 

 

Online collection 

 

478 593 database 

searches 

90 556 e-journal 

article downloads  

43 402 e-book 

searches 

90 566 e-book 

section downloads 
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PLACES AND SPACES 
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New library spaces 
 

Mowbray 

With the completion of the new library at Mowbray campus, staff were able to start moving items into the library and 
prepare for 2017. 
 
The new library space provides an area for a children’s library as well as seminar rooms and a conference venue. 
 

          
Figure 8: Interior, Mowbray                               Figure 9: Circulation desk, Mowbray        Figure 10: Children’s Library, Mowbray            

 

Wellington 

Due to non-compliance with building regulations, the move to the new Wellington campus library had to be 
postponed to 2017. The move to the new Agriculture library in Wellington has also been moved to 2017. 
 
The Wellington campus library has a separate children’s library.  
 

         
Figure 11: Circulation desk, Children’s              Figure 12: Interior, Wellington                      Figure 13: Interior, Wellington 
Library, Wellington     

 

 

 

FAST FACTS 

 

Mowbray 

 

48 591 Books 

5 657 AV 

 

 

 

 

 

 

Wellington 

 

46 478 Books 

1 860 AV 



18 
 

George 
 

 

The students were welcomed to the new campus library at George in 2016. The library space increased from 16 m2 to 
over 300m2 allowing the students more work space and computer access. 

 

       
          Figure 14: Circulation desk, George                               Figure 15: Work space, George 

Tygerberg 
 
As the Tygerberg campus will in future only cater for the courses in dental assisting and technology, other items were 
identified and moved to Bellville campus library. This enabled the re-arrangement of the space at Tygerberg providing 
more work space and seating options for users. 
 

       
Figure 16: Tygerberg campus library                                 Figure 17: Tygerberg campus library 

 

  

FAST FACTS 

 

George 

 

919 Books 

62 AV 

 

 

 

 

 

 

Tygerberg 

 

2 022 Books 

1 038 AV 
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Bellville 
 

 

 

The circulation desk was moved to create a large foyer which could be used 
for displays and exhibitions. A new lift specially designed for disabled users 
was installed. Emergency maintenance resulted in the study area on the 
bridge at Bellville campus library being closed and the Learning Commons 
area being inaccessible for a month. 

 

 
Figure 18: Foyer at Bellville 

Cape Town -  The Grotto 
Staff continued with the project to add items to the Grotto collection. Due to 
damage caused by nation-wide unrest, a decision was taken that one copy 
of each title to be removed from stock should be placed in the Grotto. Over 
18 000 items have been relocated to the Grotto, many of which are bound 
periodicals. 

 

 
Figure 19: Compact shelving in Grotto 

Granger Bay 

 
Figure 20: Lift for the Disabled  

A new lift for disabled users was installed at Granger Bay campus library. 

 

FAST FACTS 

 

Bellville 

50 775 Books 

3 884 AV 

 

Cape Town 

50 913 Books 

4 941 AV 

 

Grotto 

11 219 Books 

8 358 Bound 

periodicals 

759 AV 

 

 

Granger Bay 

5 989 Books 

568 AV 
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STUDENT ENGAGEMENT 

 

 



21 
 

 

Student engagement 
Library staff at the campus libraries engaged with students in many different ways during 2016 - from book exhibitions at 
which new titles could be selected for purchase to the display of student work and curriculum-based subject exhibitions in 
libraries. At Cape Town 2nd year students studying Advertising displayed their posters on ‘Promotion of databases’ in the 
library. 
 
At Bellville, staff organised the display of student projects with Graphic design and Civil Engineering 

    
Figure 21: Bridge exhibition                                                                      Figure 22: Graphic design exhibition 

 

 

The staff at George held a poster competition promoting the library to nursing students. The librarian 

assisted the first year nursing students with the creation of posters for their community development 

and nursing project. A presentation on how to create an effective poster was held in the library, and 

students used the library space to work on their posters. During the month of August students 

displayed their posters in the library and a “Favourite Poster” competition was held. The winners of the 

competition were announced on 29 August in the library and a small prize was handed to each. Twenty 

nine first year students attended the ceremony. Photos of the winners were posted on Facebook and 

on the campus notice board. 

  
Figure 23: Competition winners 
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OUTREACH, COLLABORATION AND PARTNERSHIPS 
 

 



23 
 

 

Community Outreach  
 
Ms Williams and Ms Arendse served on the Foundation Phase 
school outreach committee. Books discarded by Wellington and 
Mowbray libraries have been donated to schools without 
libraries and those with small collections:  
 

 Groenvlei High & Voorspoed Primary [Hanover Park]; 

 Eldene Primary [Elsies River]; 

 Aloe High School [Mitchells Plain] 

 Hindle Road High & Wesbank Primary [Delft]; 

 Parkview Primary [Atlantis]; 

 Dal Josafat Primary School [Wellington] 

 Wellington School of skills; 

 and ATKV project in Ceres 
 

 
Figure 24: CPUT and Groenheuwel Public Library Staff  
 

Book donations were also made to the Taalmuseum, old age 
homes and churches.  

 

 
 
Wellington staff continued their involvement with Dal Josafat 
Primary School with staff working at the school library one 
afternoon a month. They have also continued support for the 
Pottie Potlood School Outreach project.  
 
Help2Read visited a CPUT Libraries branch and donated 
materials towards the Intermediate Phase 2nd year English 
Home Language reading development project (Readers 
Theatre Project).  
 

 
Figure 25: Readers Theatre Research Group  
 

The library has been added to the mailing list for Nali’bali: a 
National Reading and Literacy campaign which provides 
supplementary materials monthly. These will be used as a 
literacy development resource. 
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     Regional, National and International Collaboration and Partnerships 

Regional and National 
 
Western Cape Intensive Research Data Project 
 
CPUT Libraries is actively involved in the development of the 
Project and is participating in RDM activities by leading the development of 
policies and guidelines for the project as well as developing RDM training for 
librarians, IT staff and scientists. 

 
CHELSA Statistics database 
 
CPUT Libraries continued hosting and supporting the CHELSA statistics 
database and assisted with queries and training as requested. During 2016, 15 
of the academic universities in South Africa contributed to the statistics database, 
while training was provided for five other institutions. Eight institutions, including 
CPUT are either using or setting up the database for collecting internal statistics. 
 

LIASA 
 
Library staff supported LIASA by attended various workshops and local activities 
and serving as committee members. Staff once again presented a paper at the 
annual National Conference which provides an opportunity to network and share 
experiences with colleagues in the profession. 
 

International 
 
Staff exchange with Virginia Tech 
 
Veliswa Tshetsha, Research and Scholarly Communication Librarian, was 
awarded the opportunity to participate in the Virginia Tech staff exchange 
programme in October. Her focus was the advancement of library research 
support and the expansion of scholarly communication. Her opening presentation 
at Virginia Tech introduced staff to the political history of South Africa as well as 
the current upheaval in Higher Education in the country. An intensive programme 
was developed to ensure Veliswa experienced all aspects of the programme at 
Virginia Tech. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
Veliswa Tshetsha 
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 IATUL (International Association of University Libraries) 
 
The Library Director continues to serve as the Secretary to IATUL 
and plays a key role in the planning and delivery of IATUL’s  
International programmes. The CPUT Training librarian is also an active member 
of the Information Literacy Group 
. 

CPUT/TUM Collaboration 

 
CPUT and TUM (Technical University of Munich) continue to collaborate on the 
development of the RDM platform (MediaTUM) currently being implemented at 
CPUT 

 
SANLIC (South African National Library and Information Consortium) 

 
As a Board Member, the Library Director is an active participant in SANLIC 
activities. 

 

 

 
 
. 
 
 

 
 

 
 

 
C  
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MARKETING 
 

 



27 
 

 Marketing 

Marketing at CPUT Libraries takes place at two levels: 
 

 Individual campus libraries promote their collections and 

activities within their communities,  

 Marketing Unit is responsible for marketing the library to 

parties outside of the library.  Marketing in this context 

tends to be mainly digital. 

 
Campus libraries tend to use plasma screen exhibitions and 
Library displays to promote their collections and activities 
 

 
Figure 25: Library display  

 

 
New Library website 
 
The Marketing Unit used mainly digital media, such as the 
website, Facebook and Twitter to promote the library. 
Announcements are made via these platforms as well as plasma 
screens. 
 

 
Figure 26: New library website presentation 

CPUT Libraries participated in the Open Day events by 
providing a stall with general information as well as library tours 
to interested students and parents. 
 

 
Figure 27: Library staff at Open Day 
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    Social media 

 

Facebook – total 
activities for 2016 

 

 

 

 

1007 Members 

Facebook is used to inform visitors of library activities, assistance provided, resources and many other 
interesting and informative snippets of information. Not always serious, humour is often included. 

  Definition 

1 164 Engaged users Users who clicked or created story 

1 503 Logged-in page-views Page views from logged-in users 

4 985 Page consumptions Number of people who clicked on page content 

29 827 Reach of page posts Number of people who saw posts in news feeds, ticker or on page timeline 

32 688 Total reach Number of Unique users who saw any page posts 

81 164 Total Impressions Impressions seen with any content associated to the page 

 

WCCN Library Facebook group 
Posts focus on topics relating to developing medical/nursing knowledge, skills and qualities pertaining to particular 
learning activities. Membership is only open to all WCCN students and staff.  
Links to the library databases, e-journals and e-books are posted to motivate and direct students and academics 
to accredited and valuable sites. Websites, free nursing tutorials and referencing guides pertaining to assignments 
are consistently posted in the groups.  
 

2016 

Number  of posts 480 

Number of Likes 5 663 

Number of comments 798 

Shares  16 
 

 

 

The library places learning and other video clips on YouTube for 
easy access by students. CPUT Libraries is currently developing 
training videos for YouTube.  
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INFORMATION TECHNOLOGY 
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   Information technology 

 

Access to e-resources 

The library continued to provide access to electronic databases and e-books for both 
on- and off-campus users.  

 

Library Management System  

Alma, a cloud-based library management system was purchased, with implementation 
planned for 2017 

 

Research support 

The MediaTUM server was upgraded to version 7 and production and test versions of 
the RDM and eRIC platforms were installed. 

 

Online Collaboration using Video Conferencing 

A new online platform called VIDYO was rolled out to assist in remote meetings 
between branches 

 

LibGuides version upgrade project 

The library migrated to the latest version of Libguides 
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LIBRARY STAFF 
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CPUT Staff organogram 2016 
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Staff training and development 

With 101 staff, staff training is an important part of the Library’s strategy to 
ensure a workforce capable of delivering on its strategic goals.  
 
During 2016, 52 staff attended a total of 25 different training courses provided 
by HR while 47 staff attended 30 training activities presented by library staff, 
invited guests or vendors. Focus areas for library training sessions centred 
mainly on Research activities, e-resource platforms and scholarly output.  
 
Eighteen librarians and library managers attended the OA Symposium or OA 
Symposium Workshop jointly organised by CPUT and UCT. Two staff attended 
the Stellenbosch Symposium and one the IATUL Conference. One staff 
member attended the SA HERS Conference. 
 
Of the 5 staff enrolled for further studies, 3 were studying for masters degrees. 

 

 

 
Figure 26: CPUT Libraries staff attending ORCID training 
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      Committee and National Board representation 
 

 
Dr Elisha 
Chiware 

 

Dr Elisha Chiware: 

IATUL Secretary 

SANLIC Board member 

RDA Alliance Committee 

COAR (Confederation of Open Access 
Repositories) member 

 
Dr Mike Moll 

Dr Mike Moll 

Research Team Leader: National Public 
Libraries Survey 

Drakenstein Municipality PBS Advisory 
Committee 

 
Petro Coreejes 

Brink 

 

Petro Coreejes Brink  

Chairperson: Western Cape Archives 
Advisory Committee  

Western Cape representative on the National 
Board 

Board member: GISA (Genealogical Institute 
of South Africa) 

IFLA. GENLOC Standing Committee Member 

Editorial Board - Familia 

 
Joanne Arendse  

Joanne Arendse  

SABINET Advisory Board: Reference and 
Collection Development 

 

 
Janine Lockhart 

Janine Lockhart 

IATUL Special Interest Group IL member 

LIASA HELIG Committee Member 

 
Portia Rhode 

Portia Rhode  
 
Chair: CPUT Wellington Athletics Club 
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 Library research support 

 

In 2016 CPUT Libraries hosted two in-house seminars in order to 
share research proposals and findings among library staff and the 
rest of the university research community. The third seminar, to 
have been presented by Regina Sikhosana was cancelled due to 
student protest action.   

                     
                                                   Figure 27: Research seminar 

Research Seminar 
1:  

Janine Lockhart 

Measuri
ng the 
applicati
on of 
informati
on 
literacy 
skills 
after 
completi
on of a 
CIL 

 
Figure 28: Presentation 1 

Research seminar 
2: 

Hillary Hartle 

Studying students and 
their library use at 
Cape Peninsula 
University of 
Technology (CPUT) 
Libraries 

 
Figure 29: Presentation 2  

 

Research projects undertaken by the Library Quality Assurance Unit:  

 

 A Research Data Management survey was undertaken and report on Research Data Management views and actions at CPUT 
developed 

 CPUT Libraries’ alignment with strategic goals 

 Citation of Conference proceedings in Masters and Doctorate dissertations in Information Systems: a case study 

 A Studying students survey was developed and collected data analysed 

 A Survey on seating in CPUT campus libraries was undertaken 

 Library security survey was undertaken 
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 Library research output 2016 

Accredited journals 

Chiware, Elisha and Skelly, Lara    

     Publishing patterns at the Cape Peninsula 
University of Technology. South African Journal of 
Science, vol.112 n.1-2 (2016) 

Kleinveldt, Lynn Tatum and Zulu, Mbali 

     Integrating tablet technology into information 
literacy training at CPUT libraries: a pilot project. 
Library Hi Tech News, Vol. 33 Iss: 4, pp.10 - 14 
(2016) 

Kleinveldt, Lynn Tatum, Schutte, Marietjie and 
Stilwell, Christine 

     Embedded librarianship and Blackboard usage 
to manage knowledge and support blended 
learning at a South African university of 
technology. SAJLIS, Vol. 82, no. 1 (2016) 

Conference Presentations: 
 
Chiware, Elisha 
 e-Research as a joint endeavour. IATUL Seminar. 
Trentino-Alto Adige, Bolzano, Italy, 24th–26th 
October 2016 
 
Chiware, Elisha 
 Research Data Management at CPUT. 
Stellenbosch 14th Annual Library  
Symposium, Stellenbosch, 7-9 September 2016 
 

 

 
 
 
 
 
Chiware, Elisha and Mathe, Zanele 
Research Data management at CPUT. UCT 
Open Access Symposium: Empowerment 
through open scholarship: transcending 
boundaries, iThemba Labs, Faure, Cape Town, 
4-9 December 2016 
 
Hartle, Hillary and Nalube, Lovemore 
The new Library website. CPUT, Teaching with 
Technology Day, 17 May 2016 
 
Lockhart, Janine and Hartle, Hillary 
 CPUT Libraries supporting the FYE with 
PowToons. CPUT, Teaching with Technology 
Day, 17 May 2016 
 
Lockhart, Janine 
Information Literacy @ CPUT. WCHELIG 
INFOLIT Day, 24 May 2016 
 
Lockhart, Janine 
 “Integrating Information Literacy into your 
curriculum”. CPUT Faculty of Education, 
Language Colloquium, 21 July 2016 
 
Lockhart, Janine 
 “Information Literacy @ CPUT”.   Gauteng Infolit 
Day, 31 August 2016 
 
Mathe, Zanele 
 Stakeholder collaboration: CPUT libraries 
making collaboration impactful. University of 
Johannesburg library conference: Reinventing 
African Libraries. 20 – 21 September 2016 
 

 

 
 
 
 
 
Sikhosana, Regina 
Utilization and access of electronic resources 
in libraries at selected tertiary Institutions in 
the Western Cape, South Africa. Annual 
LISASA Conference, Durban, 10-14 October, 
2016 
 
Tshetsha, Veliswa and Mathe, Zanele    
CPUT Research Support. Food Science & 
Technology Postgraduate Research 
Workshop, 16-20 May 2016 
 
Tshetsha, Veliswa and Mathe, Zanele     
Dissemination to media, general public and 
government bodies. Food Science & 
Technology Postgraduate Research 
Workshop, 16-20 May 2016 
 
Tshetsha, Veliswa 
South African Perspectives. Virginia Tech. 20 
October 2017 
 
 
Tshetsha, Veliswa and Mathe, Zanele 
 Research Data Management. Food Science 
& Technology Postgraduate Research 
Workshop, 16-20 May 2016 
 
Tshetsha, Veliswa 
Access to Research in South Africa. Open 
Access Week, Virginia Tech. 24-28 October, 
2017 
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  Staff movements in 2016 
 
 

 New Appointments 
 Chantal Coetzee (Metadata librarian)  

 Faith Dibakoane (Senior library assistant)  

 Kholeka Tshabalala (After hours supervisor)  

 Letlao Seloma (Library assistant – Worcester)   

 Nombulelo Kasana (Library assistant)  

 Nontobeko Xwayi (Librarian – Worcester)  

 Pearl Khuzwayo (Library assistant, ILL – Cape Town)   

 Sethaya Esion Mothapo (Library attendant - User Services 

(Stacks) ) 

 Tirzah Arendse (Librarian – George)   

 Vuyo Kiva-Johnson (Librarian – Applied Sciences, Bellville)  

 Yanga Livi (Library attendant)  

 

 
 Internal transfers 

 Adiel Abrahams moves back to Media City from Mowbray 

 Estelle Kriger moves from Groote Schuur (Closed) to Mowbray 

 Dylan Daniels (Circulation section - Bellville)  

 Nelson Naicker returns from George 

 Nico Gertse (Institutional Repository and Business Faculty - 

Bellville)  

 Ntombomzi Constance Mpahla’s moved back to Technical 
Services 

 Sizeka Lengisi-Sikhondo (Institutional Repository and Health and 

Wellness Faculty – Bellville)  

 Tinah Mngcoko (Circulation Section - Bellville)  
 Unathi Sigenu (Library assistant - Library IT) – until 30 September 

2017 

 

 
 
 
 

 

 Veliswa Tshetsha moved from Faculty Librarian: Applied Science 

in Bellville to Research librarian in Cape Town 

 Vuyo Kiva returns from Worcester and starts in Mowbray  

 

Resignations 
 Amohelang Boyce (Library assistant - Circulation Desk: Bellville)  

 Jonathan Paul (Library assistant – Mowbray)  

 Ms Pumeza Tube (Library assistant – Periodicals)  

 Nombasa Makasi (After hour supervisor – Bellville)  

 Nombulelo Magwebu- Mrali (Senior library assistant - Information 

Point: Bellville)   

 Sethaya Mothapo (Library attendant) 

 Sinayo Mgole’s contract expired   

 Sizeka Lengisi-Sikhondo (Senior library assistant) 

 Thomas Matthee (After hours supervisor – Wellington)   

 

Retirement 
 Lizzie Vorster (Library attendant - Technical services) 

Served CPUT Libraries for 34 years (1982 - 2016) 

 

 
Lizzie Vorster  
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Conclusion  
 
As we look forward to 2017 – we hope that as an 
institution we will continue to make a meaningful 
contribution towards the university’s strategic goals and 
also towards the retention and growth of students’ 
output rates. We look forward to growing our 
information resources base and engaging with more 
regional, national and international partners. We also 
look forward to the fruition of our Information Literacy, 
RDM, OER and Publishing Projects. And we also hope 
that staff will continue remain positive and provide 
services to the best of their ability. 
 
2016 had its share of challenges especially with the 
student protests – that in many cases created 
uncertainties among staff – we hope for a speedy 
conclusion to the students demands and that 2017 will 
be productive for all in CPUT Libraries, the university 
and Higher Education sector in South Africa 
 
 
Elisha R.T. Chiware 
Director: CPUT Libraries 
 

 

 
 


