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Abstract  

 

Active mobile users and mobile web adoption in South Africa are increasing, with these 
increases mobile phone bullying, also widely known as " cyber-bullying ", seems to be 
on the rise and has become a major concern in schools. Technology provides several 
benefits to young people, but it also has its drawbacks, as it can be used for harm not 
only by some adults but also amongst youth. Victims of this horrific act are usually 
school learners. There has been evidence of victims suffering negative consequences 
both socially and academically. The government has implemented a number of Anti-
bullying campaigns around bullying in schools, yet bullying is still increasing. School 
learners today have access to mobile phones and the internet. Using popular social 
networks such as Facebook and mobile web applications e.g. Mxit, The Grid; the 
communities are able to communicate effectively and efficiently. Even though policies of 
social networking Web sites describe cyber-bullying as a violation of the terms of 
service, social networks are still being used to that extent. Questionnaires were 
distributed to two high schools in Cape Town; the primary focus of this study was to 
evaluate the number of mobile phone users amongst learners, creating an awareness of 
cyber-bullying amongst learners, and to get an indication of the level of cyber-bullying in 
Cape Town schools. The paper concludes with discussions and findings that could help 
not only the victims of mobile phone bullying, but teachers, school government bodies 
and the South African government to retaliate mobile phone bullying and create an 
awareness in schools and communities. 

 

Keywords: Mobile technology, mobile web, cyber-bullying, school learners, awareness. 

1. Introduction 

Mobile phones have exceeded traditional landlines as the most common voice 
communication medium today (Feldmann, 2003). It is no longer the days where it is just 
bullying in the classroom, also known as “traditional bullying”; it has now grown into a 
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virtual menace. A unique difference between cyber-bullying and “traditional” bullying is 
the ability of the perpetrator to be anonymous which then allows the perpetrator to 
harass the victim 24 hours a day (Li, 2007a). Davide-Ferdon and Hertz (2007) stated 
that victimization through cyber-bullying can now take place anytime and anywhere and 
with the large number of learners and youth exposed to new social media and 
technology it makes it easier for the perpetrators to attack their victims, which it be 
either anonymously or the victim knows who the attacker is. Technology makes it 
possible that distribution of information spread so fast amongst people. With this in mind 
it allows pupils and schoolmates to use this to their advantage in order to harass and 
hurt others. The Web and mobile devices are usually mediums used between 
adolescents to talk and communicate with each other. 

 

2. Cyber-bullying 

 

What exactly is cyber-bullying? The term cyber-bullying is a common term used to 
describe the usage of any technological device that could be used to harm others 
(McQuade, 2009). Cyber-bullying also includes computer mediated communication 
used to send or make threats, embarrass, intimidate, or any other form of harm to the 
victim for that matter (McQuade 2009). Most school learners today have access to 
mobile phones and the internet, which makes cyber-bullying even more profound. 
Adolescents use the Web and mobile phones to communicate with friends (Bamford, 
2004). With the amount of mobile web applications that’s available today, it allows 
learners and adolescents to be anonymous, and this makes it even more appealing to 
them, it allows them to bully others that do not know who the perpetrator is (Shariff 
2008). Perpetrators feel superior above the victim knowing that they are anonymous 
and this makes it difficult for the authorities to actually catch the person behind the 
screen.  

 

In recent years a new profound type of bullying has emerged, it allows adolescents to 
emotionally torture others with the use of technological mediums, which it be handheld 
(mobile phone) or a fixed device, e.g. a computer. This type of bullying seems to be a 
phenomenon that with the increase in mobile adoption and active mobile users, bullies 
intend in taking bullying even further - virtually (Bamford, 2004). The impulse behind 
bullying behaviours hasn’t changed - just the vehicle and the name. More news 
breaking headlines and newspaper articles are broadcasting this issue, especially 
amongst school pupils. The mobile web has opened up a whole new world of social 
communication for young people with just a touch of a button (Young Canadians in a 
Wired World, Media Awareness Network, 2005). Advances of new technology have also 
contributed to cyber-bullying. The ability of mobile phones to capture a picture and 
immediately uploading it to Web according to Raskauskas & Stoltz (2007). These 
mobile phones are allowing teenagers to take pictures of their peers at anytime and 
anyplace and post it on websites or even tagging it on social networks (Li, 2007b). 

3. Mobile web bullying          

 

As the number of mobile phone users increases, it change the way people 
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communicate with each other. People are always on the move, and for this reason, the 
best way to keep in touch is through mobile web. Mobile web allows individuals to have 
easy access to the Web via their mobile devices. Mobile phones that support web 
functionalities provide people with the ability to visit or access their favourite social 
network sites, like Facebook or Twitter. 

 
Bullying online, or cyber-bullying, can be an upsetting experience. A survey done by 
Qing Li (2006) with 256 learner participants at three junior high schools in Canada 
showed that almost 50% of the learners were bully victims from which about one in four 
had been the perpetrators of this act. The results gathered from this survey matched a 
study that was conducted at a London school (Smith et al., 2006). The study conducted 
in Canada showed that there was no difference in the amount of female and male 
learners who were reported being bullied. A recent phenomenon between school 
learners is the distribution of hurtful images and videos on the Web. Learners can join 
new forums by where they can post abusive messages on discussion boards or even in 
chat rooms to contribute to websites that torture and criticize their fellow peers. A new 
type of forum or chat room that has attract the attention of learners in Cape Town 

schools called “Outoilet” - http://outoilet.wen.su/ - allows learners to post mean and 

hurtful things about their friends. Learners and teens are more skillful at using the Web 
and social networks like Facebook yet that doesn’t make them better at it then the rest 
of the population, because they are more vulnerable and open to cyber-bully attacks 
(Perey, 2010). 
 
The Web has been described as changing and transforming the way people 
communicate; peoples relationships has been known to be more virtual than anything 
else. Human behavior on the Web and related technologies, such as the mobile phone, 
which contributed to this transformation, has been found to have both positive and 
negative consequences (Campbell 2005).   

 

4. Consequences 

 

Although the consequences for those that have been cyber-bullied had not yet been 
researched, it would seem that it could be more severe than “traditional” bullying (Li., 
2006). In cyber-bullying there is potentially a wider audience that carries the burden of 
being impacted by this great concern. In situations where victims receive cruel emails, 
text messages or even online chat room discussions, there is a permanent form/record 
of the cyber-bullying available to the victim, whom enables the victim to remember very 
specific details that may not be remembered in the situation of traditional bullying 
(Campbell, 2005). 

 

Furthermore, the anonymity of online communication means school learners will feel 
free to say things via the Web that they won’t do in real life. Online bullying takes place 
off the radar screen of teachers and parents, this makes it difficult to detect in schools 
and more impossible to monitor off school premises (Young Canadians in a Wired 
World, Media Awareness Network, 2005).  

 

http://outoilet.wen.su/
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Another consequence of cyber-bullying is when the online harassment ends up being a 
face-to-face battle at school. This can have a negative effect on the learner the next day 
(Brown et al., 2006). For these victims, terror and hurt can affect school performance as 
well as school attendance, which may also lead to failure of grade. 

 

5. Cyber-bullying environments 

 

5.1 Mobile social networks and mobile instant messaging (MIM) 

 

Mobile social networks include a huge range of technologies and services ranging from 
simple chat rooms, where people can meet others and share their personal view with 
the use of texting tools; to high quality video and multimedia streaming (Perey, 2010). 
As the number of new registered users are increasing and joining mobile social 
networks sites, such as Facebook, Twitter and MySpace, the more youngsters are 
revealing their personal information to strangers and other people (Pew Internet Project, 
2007). As they begin to switch between mobile social networks like Facebook and 
Twitter, youngsters sometimes finds out the hard way - that it’s not always good to post 
or share every thought that comes up. While sharing information and posting images 
they find out that not everyone online is going to play nice; this is where youngsters are 
targeted to become victims of cyber-bullies. 

 

Figure 1: Social networking (Perey, 2010) 

 

 

 

A large number of people, especially teenagers prefer to use instant messaging to 
communicate amongst themselves, rather than using any other electronic source of 
communication (Kadirire, 2007). It is based on a real-time typing dialog between 
individuals and groups, which makes it even more attractive seeing that its synchronous 
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communication, i.e. both parties are online at the same time (Bauman, 2007); not to 
mention the cheap data transfer rates between recipients, as opposed to e-mail. The 
communities are now able to communicate at a rapid speed, which makes 
communication more efficient and effective, but it also makes it easier for cyber-bullies 
to infiltrate and abuse. An example of a popular instant messenger used amongst 
communities and school learners in Cape Town is Mxit; a real-time messaging service 
that’s worth a fraction of SMS (Short message service) cost. MIM (e.g. Mxit) is an easy 
way of victimization because there is no personal contact (Kowalski, 2009). 

 

5.2 Chat rooms  

 

Chat rooms are also based on real-time delivery and dialog of conversations, except 
that the conversation can be viewed by any other person that is logged onto the chat 
room. However, the user is able to relocate to a private chat that is an IM (instant 
messaging) conversation or chat. (Willard 2006)  This also opens up a “virtual” doorway 
to a profound cyber-bullying technique known as “exclusion”. This take place when 
someone in the chat room invites only specific individuals or groups, but excludes 
others from the chat. An interesting study on chat rooms, by where thousands of grade 
nine learners in the USA had home internet access to chat rooms (Beebe et al., 2004). 
It was reported in this study that most visitors to the chat room were suffering from 
emotional distress. Harassment can be caused via text messaging and chat rooms, 
which are usually the act of repeatedly sending offensive and hurtful messages to 
others online (Beebe et al., 2004).    

 

6. Cases of cyber-bullying 

 

6.1 Calabas high school study 

 

According to the study of Paulson (2003) an incident taking place in Calabas High 
School in California, where a website - www.schoolscandals.com - on which racist and 
gossiping remarks were posted; grew so fast that it affected the whole school. Fighting 
cyber-bullying is more difficult for schools than authorities expected. One reason for this 
is because many bullies are anonymous. Further, according to officials under the “free-
speech” rights, it is a problematic task to get rid of a website. In the case of the Calabas 
high school, after all the remarks and comments on the forum it left the school learners 
feeling depress. However, it was later found that the website had more then 30, 000 
active users, whereby any learner were able to post messages, (Paulson, 2003). By 
using the Web some pupils circulate rumours; asking their peers to vote or partake in 
online brutal discussions, this is another way of starting cyber-bullying. This usually 
happens in chat rooms (Paulson, 2003).  

6.2 National children’s home study 

 

According to a survey conducted by the National Children’s Home (2005), 770 youth 
between the ages of 11 and 19, by where 20% of the participants admitted that they 
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were cyber-bullied via the mobile web. Approximately 73% of those victims revealed 
that they knew the bully and 26% stated that they had no clue to who the perpetrator 
was. Teenagers don’t always feel up to the challenge to reveal to the authority that they 
were victimized by a cyber-bully. While in the survey 24% of the pupils told a parent and 
14% told a teacher (National Children’s Home, 2005). 

 

Above studies suggest that cyber-bullying clearly occurs, but yet it’s still unclear 
whether peers and learners have an awareness of this serious issue arising amongst 
school learners. This study, therefore, examines the level of awareness; experience as 
well most popular mobile Web applications used to bully others. Considering that many 
Internet users are socially scattered anywhere and everywhere (Mesch, 2001) this 
brings forth the vulnerability of adolescents especially school learners to partake in this 
virtual act of torture (Markward et al, 2002). 

 

7. Methodology  

 

The main goal or objective of this study was to identify the popular types of mobile web 
applications that is used to cyber-bully. At the same time, developing or increasing the 
awareness of cyber-bullying amongst school learners. Learners will identify situations 
involving cyber-bullying via mobile phones. Analyse online behaviours and predict their 
consequences. Another important goal of this study is to understand the impact of 
cyber-bullying on school learners and youth.  

 

In order to research how common cyber-bullying really is, a questionnaire has been 
distributed as a survey to people of different age groups. A quantitative approach was 
used for this study that deals essentially with numbers. The contributions of the 
quantitative data collected in this study provided a greater insight into the leisure 
choices of adolescents and their developmental experiences (Abbot, 2007). With these 
questionnaires the views and opinions of the learners in different grades about mobile 
phone bullying has been captured. Results were drawn from the questionnaire to find 
the most common of the social web mediums used to perform acts of cyber-
bullying. The subjects for this study were randomly selected from two high schools in 
Cape Town.  

 

For this survey the initial aim was to find out which mobile application is used the most, 
and getting possible views and comments regarding cyber-bullying in order to get the 
awareness level of cyber-bullying between learners. In the survey, it was expected that 
possible perpetrators can be located in order to draw up statistics and whether or not 
these actions were taking place in or outside school premises. The questionnaire was 
divided into an introduction section, which explains what cyber-bullying is, and a small 
comparison with regard to “traditional” bullying and the different ways cyber-bullying can 
occur. The second section deals with Demographics which holds general mobile 
questions about the cell phone; and the third section deals with cyber-bullying and their 
possible experiences. 
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7.1 Population and sample size 

 

Two high schools were identified to be part of the study because of the schools’ 
enthusiasm about technology and seeing that it’s also compulsory that each learner 
have Information Technology as one of their majors. The questions were distributed to 
360 learners (combined total). The age group was based on average ages per grades 
12-13 (Grade 8), 14-15 (Grade 9), 16-17 (Grade 10), 18-20 (Grades 11 and 12). By 
doing this study one class per grade was randomly chosen, and in each class all 
learners were selected ranging from Grades 8 - 12. The stratified sampling method was 
used. Learners at this stage are well aware of bullying, but few know about Cyber-
bullying. 

 

Table 1: Breakdown of learners at schools  

 

Table 1 - School 1 Table 2 - School 2 

Grades No. of learners Grades No. of learners 

Grade 8 40 Grade 8 37  

Grade 9 41 Grade 9 35 

Grade 10 34 Grade 10 37 

Grade 11 32 Grade 11 36 

Grade 12 33 Grade 12 33 

 180 – Total  178 - Total 

Combined total = 358 

 

8. Findings & Discussions 

 

A total of 358 questionnaires were distributed with a response rate of 85% (303 
learners). Most of the respondents were female 179 (57%) and less than half (44%) 
between the ages of 13 and 16. 

 

8.1 Mobile phone 

 

Although 281 (93%) of learners owned a mobile phone only 3 had no personal access 
to a mobile handset.  More than 75% of the learners (See Figure 2) use R70 or less 
airtime per month.  
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Figure 2: Airtime usage per month (all participants) 

 

 

The most popular mobile handset maker amongst the learners was Samsung (45%) 
followed by Nokia (21%) and then Sony Ericsson (10%). 

 
Figure 3: Total mobile devices used by learners 

 

 

Only 7% (19) of the learners interviewed does not use the mobile internet with majority 
using it would do so on a daily basis, whereas 27% will use it over weekends (See 
figure 4). All the learners who have access to a mobile phone have used a Mobile Chat 
or Mobile Instant Messenger (MIM), such as MXit.  
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Figure 4: Usage of different mobile phones services 

 

 

 

The uptake of social networking amongst youth is evident with 27% of the learners 
using social networking sites such as FaceBook all the time. In Figure 4 it is evident 
how the Mobile web and Mobile social networks graph lines are very similar supporting 
the increase adoption of mobile web for connecting with friends and families. The most 
frequently (“All the time”) used mobile phone service was Multimedia (114 learners) and 
the Mobile web was the most popular service to be used over weekends.  

 

8.2 Cyber-bullying via mobile 

 

The same number of learners (23%) felt hurt or bullied by their friends via mobile chat or 
bullied other learners using the same medium. Sixteen percent of the learners agreed or 
strongly agreed (48) that they are being bullied or bullying others at school via their 
mobile phones (See Figure 5). Learners being bullied or bullying others outside school 
are slightly more with 17% of the respondents. Sixty-one percent (61%) of the learners 
agreed or strongly agreed that they know of others who have been bullied at school via 
mobile phones. Only 27% (86) of the learners strongly disagreed that they do not know 
of other who have been bullied outside of school via their mobile phones. The increased 
volumes of daily activity by learners via their mobile phones (Figure 4) could have an 
impact on the high volumes of mobile phone bullying as indicated by the respondents.  
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Figure 5: Agree/strongly agree being bullied via mobile phone 

 

 

Fifteen percent of learners admitted to be cyber-bullied once or twice and 21% several 
times per week at school. Learners bullied outside of the school were 21% at least 2-3 
times a month (See Figure 6).  The most popular mobile tools being used for bullying 
according to those either being bullied or bullying others are Mobile Chat/ Mobile Instant 
Messaging (49%), SMS/Text (31%), Mobile web (10%).  Most of the learners (19%) 
were bullied by someone in their class if they were bullied via their mobile phones.  

Although most of the learners (74%) stated that the cyber-bullying via their mobile 
phone only lasted a short period (2 Weeks) of time, 6 of the respondents indicated that 
they’ve been cyber-bullied for more than a year. 
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Figure 6: Bullied outside of school 

 

 

 

Below is who, the victims of cyber-bullying, told about their experience: 
1. Friends (32%) 
2. Not telling anyone (31%) 
3. Parents (13%) 
4. Somebody Else (10%) 
5. Teacher (9%) 

 

Most of the learners (66%) indicated that banning mobile phones will not stop the 
bullying, but one of the learners commented that “Everyone should be made aware of 
cyber-bullying” because as two others stated “Words hurt more then someone hitting 
you, especially when people make stories up” and “The person being cyber-bullied can 
be forced to kill himself”. 

 

9. Conclusion  

 

Mobile web and technology offers great opportunities for adolescents. However, 
technology can be misused, which holds huge negative consequences that my even 
lead to suicide. This study contributes to the existing literature (Bamford, 2004; Li, 
2005c;Li, 2007a; Kowalski, 2009) on cyber-bullying via the mobile web.  With the 
increase in mobile adoption adolescents are much more fluent at using web resources 
than ever before. Cyber-bullying is emerging as one of the most challenging issues 
among school learners and youngsters today as they are exploring and sharing new 
fundamentals in mobile web. Cyber-bullies take advantage of this opportunity by 
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engaging in cruel and harmful practices with the use of mobile web applications, social 
networks and chat rooms in the hidden online world where learners have nowhere to 
hide.  

 

The results of the study showed that youth are increasingly active on their mobile 
phones especially on the mobile web for social networking, instant messaging and chat 
forums. The literature also indicated that these were the type of same platforms 
targeted by cyber-bullies.  In this study the uptake of mobile social networking has 
become evident. It also revealed that a large number of learners are being bullied via 
their mobile phones and that a significant number of learners admitted that they know of 
others being cyber-bullied at school via the mobile web. The results supported the 
literature that most of the cyber-bullying was done via mobile chat/mobile instant 
messaging (MIM). Although the study revealed that cyber-bullying often only lasted a 
short period of time, usually 2 weeks, a many of the victims have told nobody. 

 

Furthermore, suggestions for further research are made seeing that all online activities 
are rapidly moving towards the mobile cyber environment. Thus, it is evident that trying 
to avoid cyber-bullying will be an ongoing process as technology is changing rapidly. 

 

10. List of references 
 

Abbott, B (2007). Not Just Idle Time: Adolescents’ Developmental Experiences 
Provided by Structured and Unstructured Leisure Activities. Available 
http://grimbeek.com.au/PGstats/wp   content/uploads/2008/01/aedpvol24no1_proof2.pdf 
[Accessed 02 May 2010] 
 
Bamford, A (2004). Cyber-Bullying. AHISA Pastoral Care National Conference 
Melbourne, Australia. Available 
http://esvc001031.wic014u.serverweb.com/documents/conferences/PCC2004/bamford.
pdf [Accessed 23 April 2010] 
 
Bauman, S (2007).  Cyber bullying: a Virtual Menace - Paper to be presented at the 
National Coalition against Bullying National Conference. Available   

http://www.ncab.org.au/Assets/Files/Bauman,%20S.%20Cyberbullying.pdf 
 [Accessed: May 06, 2010] 
 
Belsey, B. (2005). Cyber bullying: An emerging threat to the “always on” generation. 
Available from http://www.cyberbullying.ca/pdf/feature_dec2005.pdf 
[Accessed: April 16, 2010] 
 
Beebe, (2004). Heightened vulnerability and increased risk-taking among adolescent 
chat room users: Results from a state-wide school survey. Available 
http://www.ncbi.nlm.nih.gov/pubmed/15261640. [Accessed 18 April 2010] 
 
Brown, K., Jackson, M., & Cassidy, W. (2006). Cyber-bullying: Developing a policy to 
direct responses that are equitable and effective in addressing this special form of  

http://grimbeek.com.au/PGstats/wp%20%20%20content/uploads/2008/01/aedpvol24no1_proof2.pdf
http://esvc001031.wic014u.serverweb.com/documents/conferences/PCC2004/bamford.pdf
http://esvc001031.wic014u.serverweb.com/documents/conferences/PCC2004/bamford.pdf
http://www.ncab.org.au/Assets/Files/Bauman,%20S.%20Cyberbullying.pdf
http://www.cyberbullying.ca/pdf/feature_dec2005.pdf
http://www.ncbi.nlm.nih.gov/pubmed/15261640


 

 

 
Proceedings of the 12

th
 Annual Conference on World Wide Web Applications, Durban, 

21-23 September 2010 (http://www.zaw3.co.za) 

ISBN: 978-0-620-48797-9 

 

16 

Bullying. Canadian Journal of Educational Administration and Policy, 57. 
Available http://umanitoba.ca/publications/cjeap/articles/brown_jackson_cassidy.html 
[Accessed May 02, 2010] 
     
Campbell, M (2005). The impact of the mobile phone on young people’s social life: 
Paper presented to The Social Change in the 21st Century Conference. Available  

http://eprints.qut.edu.au/3492/  
[Accessed: 07 May, 2010] 
 
Campbell, Marilyn A (2005) Cyber bullying: An old problem in a new guise? Available  
http://eprints.qut.edu.au/1925/1/1925.pdf 
[Accessed on 15 April, 2010] 
 
David-Ferdon & Hertz, (2007). Available http://www.123people.com/s/david+ferdon. 
[Accessed 21 April 2010] 
 
Fegenbush, B (2009) CYBERBULLYING: A LITERATURE REVIEW.  
Available 
http://ullresearch.pbworks.com/f/Fegenbush_Cyberbullying_LERAConferencePaper.pdf 
 [Accessed on 05 May, 2010] 
 
Feldmann, V. (2003), 'Mobile Overtakes Fixed: Implications for Policy and Regulation', 
Geneva: International Telecommunications Union. [Accessed 08 Apri, 2010] Available 

http://www.itu.int/osg/spu/ni/mobileovertakes/Resources/Mobileovertakes_Paper.pdf. 
[Accessed March 8, 2008] 
 
Graber, M (2009). E-Safety and Web2.0 for children aged 11-16. Journal of Computer-
Assisted Learning, 25, 1-3. Available 

http://www.bibsonomy.org/bibtex/2ee883b4549257ce0cdadaa1d2f133dd2/yish 

[Accessed: 29 April, 2010] 
 
Karen, E (2007). Impact on Social Change: Benefits and Barriers to School Culture and 
the Integration of M-Technology. Conference IMCL2007, 1-9. Available  

http://online-journals.org/i-jim/article/viewArticle/207 

[Accessed: April 26, 2010] 
 
Kraft, E. (2006). Cyber bullying: A worldwide trend of misusing technology to harass 
others. WIT Transactions on Information and Communication Technologies, 36. 

Available http://library.witpress.com/pages/listPapers.asp?q_bid=349 

[Accessed 04 May, 2010]  
 
Kowalski, R (2007). Electronic Bullying Among Middle School Students: Journal of 
Adolescent Health 41 (2007) S22–S30 Available 

http://www.google.co.za/search?hl=en&q=Electronic+Bullying+Among+Middle+School+Studen
ts:&aq=f&aqi=&aql=&oq=&gs_rfai= 

[Accessed: April 30, 2010] 
 
Li, Q (2005a). Cyber bullying in Schools a Research of Gender Differences. Faculty of 
Education, University of Calgary, Calgary, AB, Canada. Available  

http://umanitoba.ca/publications/cjeap/articles/brown_jackson_cassidy.html
http://eprints.qut.edu.au/3492/
http://eprints.qut.edu.au/1925/1/1925.pdf
http://www.123people.com/s/david+ferdon
http://ullresearch.pbworks.com/f/Fegenbush_Cyberbullying_LERAConferencePaper.pdf
http://www.itu.int/osg/spu/ni/mobileovertakes/Resources/Mobileovertakes_Paper.pdf
http://www.bibsonomy.org/bibtex/2ee883b4549257ce0cdadaa1d2f133dd2/yish
http://online-journals.org/i-jim/article/viewArticle/207
http://library.witpress.com/pages/listPapers.asp?q_bid=349
http://www.google.co.za/search?hl=en&q=Electronic+Bullying+Among+Middle+School+Students:&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.co.za/search?hl=en&q=Electronic+Bullying+Among+Middle+School+Students:&aq=f&aqi=&aql=&oq=&gs_rfai=


 

 

 
Proceedings of the 12

th
 Annual Conference on World Wide Web Applications, Durban, 

21-23 September 2010 (http://www.zaw3.co.za) 

ISBN: 978-0-620-48797-9 

 

17 

http://mars.gold.ac.uk/media/SmithJCPP.pdf  
[Accessed: 02 May, 2010 
 
Li, Q (2005b). New bottle but old wine: A research of cyber bullying in schools 
Available http://people.ucalgary.ca/~qinli/publication/cyber_chb2005.pdf 
[Accessed: 02 May, 2010] 
 
Li, Q (2005c). Cyber bullying in schools: Nature and extent of Canadian adolescents’ 
experience – Paper presented at the annual conference of AERA. Available 

http://eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage_01/0000019b/80/1b/c2/f4.pd
f [Accessed: 04 May, 2010] 

 
Li, Q (2007a). The Relationship between Cyber bullying and School Bullying. Journal of 
Student Wellbeing. Available 
http://www.ojs.unisa.edu.au/index.php/JSW/article/viewFile/172/139 
[Accessed 3 May, 2010] 
 
Li, Q (2007b). Bullying in the new playground: Research into cyber bullying and cyber  
victimization. Australasian Journal of Educational Technology, 23(4), 435-454. 
Available http://www.ascilite.org.au/ajet/ajet23/li.html 
[Accessed: May 03, 2010]    
 
 
Markward, M.(2002). Group socialization, the Internet and school shooting.Available  
Perey, C. 2010. Social networking. Available 
http://people.ucalgary.ca/~qinli/publication/cyber_chb2005.pdf [Accessed on 03 May 
2010] 
 
McQuade (2009). Survey of internet and at-risk behaviors. Report of the 
Rochester Institute of Technology. Rochester, NY: Rochester Institute of Technology. 
Available http://www.rrcsei.org/RIT%20Cyber%20Survey%20Final%20Report.pdf 
[Accessed 09 May 2010]  
 
Mesch, G (2001). Social Relationships and Internet: Use among Adolescents in 
Israel. Social Science Quarterly. Available 
http://www3.interscience.wiley.com/journal/118985598/abstract?CRETRY=1&SRETRY
=0 [Accessed 05 May 2010] 
 
National Children’s Home, 2002, NCH 2002 Survey. Available 
www.nch.org.uk/itok/showquestion.asp?faq=9&fldAuto=145> 
[Accessed 09 April 2010]November, 2007. 
 
 
Paulson, A. (2003) Internet Bullying. Available  
http://www.csmonitor.com/2003/1230/p11s01-legn.html 
[Accessed 15 May 2010 ]  
 
Smith, K. (2008). Cyber bullying: its nature and impact in secondary school pupils. 
Journal of Child Psychology and Psychiatry 49:4, pp 376–385. Available  

http://mars.gold.ac.uk/media/SmithJCPP.pdf
http://people.ucalgary.ca/~qinli/publication/cyber_chb2005.pdf
http://eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage_01/0000019b/80/1b/c2/f4.pdf
http://eric.ed.gov/ERICDocs/data/ericdocs2sql/content_storage_01/0000019b/80/1b/c2/f4.pdf
http://www.ojs.unisa.edu.au/index.php/JSW/article/viewFile/172/139
http://www.ascilite.org.au/ajet/ajet23/li.html
http://people.ucalgary.ca/~qinli/publication/cyber_chb2005.pdf
http://www3.interscience.wiley.com/journal/118985598/abstract?CRETRY=1&SRETRY=0
http://www3.interscience.wiley.com/journal/118985598/abstract?CRETRY=1&SRETRY=0
http://www.csmonitor.com/2003/1230/p11s01-legn.html


 

 

 
Proceedings of the 12

th
 Annual Conference on World Wide Web Applications, Durban, 

21-23 September 2010 (http://www.zaw3.co.za) 

ISBN: 978-0-620-48797-9 

 

18 

http://www.ncbi.nlm.nih.gov/pubmed/18363945 
[Accessed: April 29, 2010] 
 
Smith, P. (2006). An investigation into cyber bullying, its forms, awareness and impact, 
and the relationship between age and gender in cyber bullying. pg 38-44 Available  

http://kids.nsw.gov.au/uploads/documents/CyberbullyingReportforMinisterFinalDec08.pdf 
[Accessed: April 26, 2010] 
 

Willard. N. (2004). I Can’t See You – You Can’t See Me How the Use of Information and 
Communication Technologies Can Impact Responsible Behavior. Available 
http://cyberbully.org/cyberbully/docs/disinhibition.pdf 
[Accessed 23 Aril 2010] 
 
Young Canadians in a Wired World, Media Awareness Network, (2005).Available 
http://www.media-awareness.ca/english/research/YCWW/phaseII/. 
[Accessed 06 May 2010] 

 

Acknowledgements 

 

The authors would like to thank Cape Peninsula University of Technology, and the high 
schools that were willing to partake and contribute to this research paper. 

 

 

 
 

http://www.ncbi.nlm.nih.gov/pubmed/18363945
http://kids.nsw.gov.au/uploads/documents/CyberbullyingReportforMinisterFinalDec08.pdf
http://cyberbully.org/cyberbully/docs/disinhibition.pdf
http://www.media-awareness.ca/english/research/YCWW/phaseII/

