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FOREWORD

To date the Journal of Business and Management Dynamics (JBMD) has had three issues. The 
journal was initiated in 2008 in the Faculty of Business. Professor Ferreira, the editor at the time, 
had the momentous task of labouring through the birth of an academic journal, and without doubt 
did a sterling job. Since its initiation, the journal has become a widely acknowledged output of the 
Faculty. In earlier issues the focus was on showcasing the research being conducted by academics in 
the many departments accommodated in the Faculty of Business of the Cape Peninsula University 
of Technology, namely Human Resource Management, Management, Project Management, Retail 
Business Management, Sport Management, Public Management, Marketing, Accounting, Office 
Management and Technology, Tourism Management, the Graduate Centre for Management, and a 
Hotel School.

The focus of this issue has been to consolidate our external research links in two ways, firstly by 
publishing the work of other esteemed academics at different universities, and secondly by using the 
expertise of other national and international academics to review the articles that are published in 
this issue. Education continues to be a sector of growth in a global economy in which most sectors 
are struggling and contracting. This issue adequately reflects the importance of education with two 
articles on higher education – one focusing on education and globalisation and the other on issues 
around gender and employment at higher education institutions. The global recession has been driven 
largely by the demise of international banking and financial giants, started in 2008 by the collapse 
of Lehman Brothers due to poor lending practices and dependence on insecure financial products. 
As part of this recessionary trend the South African banking industry has also been experiencing a 
period of decline, especially with respect to banking services offered to high- and middle-income 
earners. Interestingly, the other article in this publication looks at issues around lending practices in 
the South African microfinance industry which provides an alternative to mainstream banking for 
the poor and unbanked in South Africa’s population.

This metamorphosis of the JBMD from an internally focused publication to one focused on 
forging high quality external research links has been a long and tough but enjoyable journey, and we 
hope that the readers find the articles stimulating and thought provoking, and agree that the standard 
is of such quality that the journal can withstand the highest level of scrutiny.

Professor A. Slabbert
Head: Research Department, Faculty of Business, Cape Peninsula University of Technology (CPUT)

JOURNAL POLICIES

The primary purpose of the Journal of Business and Management Dynamics (JBMD) is to publish 
research articles in the fields of entrepreneurship, innovation, business management, finance and 
the humanities. Practical papers, empirical papers, new approaches and techniques, viewpoints, 
case studies and conceptual papers will be considered for publication. The journal serves as a 
communication forum for advancing entrepreneurship and business management theory and practice 
in southern Africa and elsewhere. Its aim is the improvement and further development of these fields 
and it is intended for both business practitioners and academics.

REVIEW PROCESS

All articles submitted for publication must be submitted as a full article together with a short 
summary (250 words) of the article. The Editorial Board, consisting of senior academics in the 
Faculty of Business at the Cape Peninsula University of Technology (CPUT) will conduct the initial 
review of articles in order to select those which are suitable for peer review. Authors will be notified 
through official communication from the Editor if their articles have been accepted for peer review 
and publication. Articles which are selected for peer review will be sent to the Editorial Review 
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Board, which consists of a large number of respected local and international academics representing 
a wide variety of fields in business and management. Authors will be required to comprehensively 
address the comments made by the Editorial Review Board before an article is published. Neither 
authors nor reviewers are identified in the double-blind review process.

Editor sends 
comments and 
corrections to 
author for action

Author submits 
articles to 
editor in 
response to 
call for papers

Editor collates 
all submissions 
and submits 
to the Editorial 
Board (EB)

EB reviews selections and 
selects papers for peer 
review by members of 
the International Editorial 
Review Board (ERB)

ERB members 
send comments 
and corrections 
to editor 

Editor sends papers 
to the ERB for “double 
blind” review by members 
selected by the EB

Review process for the JBMD

WHAT TO SUBMIT

The journal will consider articles in the form of research, conceptual, practice and empirical papers. 
Book reviews and viewpoints will also be considered. Submissions which are not presented in the 
standard academic article format will not be considered – for example, summaries of research theses 
which have not been converted into an article format will not be considered.

SUBMISSION REQUIREMENTS

When submitting authors must agree to the following:

 • They have not submitted and will not submit their manuscript to another entity while the 
manuscript is under review at the JBMD. Authors will be required to sign a disclaimer to this 
effect.

 • They will only submit manuscripts and empirical reports that have not been published previously, 
and will be required to sign a disclaimer to this effect.

 • Their manuscripts are prepared according to the prescribed style of the JMBD. Manuscripts that 
are not appropriately prepared will not be considered.

 • Authors whose articles are selected for peer review will be required to provide documentary 
evidence that the study has been through an ethics process and has received ethical clearance.

AUTHOR GUIDE

Authors are required to submit their manuscripts according to the following guidelines. The editor 
will not consider articles which do not follow these guidelines:

General format guide

Item Detail
Body text
Font style Arial
Font size 11
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Paragraph spacing 1.5
Paragraph alignment Justified
Article structure
Title
Abstract
•	 Abstract structure Include: the objectives, research design and methods, main 

results and findings, conclusion and contribution to body of 
knowledge

•	 Abstract length Maximum: 250 words
Key words Maximum of five words that characterise the principal themes 

covered by the paper
Introduction Include: identification of the problem, aim of the study, 

contribution to body of knowledge 
Literature review Concise annotation or critique of the literature in the specific 

subject area
Research design and methodology Where applicable, include sample, measuring instruments, etc.
Findings (results analysis and discussion) Link findings with literature, include the limitations of the study
Recommendations Include directions for future research
Conclusion
Reference list

Detailed format guide

Item Detail
Title page This must contain the full title of the paper, and the full 

names, affiliation, full address and contact information 
of every author. The name of the corresponding author 
should be marked with an asterisk (*).

Body Appropriate headings and subheadings should be used 
to segment the manuscript to enhance readability.

Length The whole document should not exceed 17 pages 
including the abstract and list of references. Documents 
exceeding 17 pages will not be considered for review.

Headings: style General: Arial 12, Bold, 1.5 spacing.
Only three levels of headings are used in this 
journal. In addition to the general heading formatting 
indicated above, the three different levels of  
headings must be formatted as described:
Main headings – must be in capital letters, left 
aligned
Second-level headings – must be in title case (note 
that “and”, “of”, “to”, etc. must be in lower case), left 
aligned
Third-level headings – must be in sentence case – 
i.e. only the first word has a capital – italicised and 
indented. 
This is illustrated as follows:
DATA COLLECTION                                        [1ST level]
Population and Sample                                 [2nd level]
 Study population                                          [3rd level]
Note: do not skip steps – for example do not 
use 3rd level headings unless you have used a 
2nd level heading first.

Headings: numbering Headings and subheadings should not be numbered.

Journal_of_Business_and_Management_Dynamics_Prelims.indd   7 2010/12/02   3:27 PM



viii Journal of Business and Management Dynamics (JBMD)

Item Detail
Footnotes and endnotes Footnotes and endnotes should NOT be used for 

reference or any other purposes (clarification, etc.)
Tables and figures: placement Tables and figures should be applied in the text, as close 

as possible to the appropriate discussion
Tables and figures: numbering Tables and figures should be numbered consecutively in 

Arabic numerals (i.e. !, 2, 3, 4, 5 ... etc.)
Tables and figures: title headings placement and 
formatting

Placement: The titles of tables and figures should be 
OUTSIDE and ABOVE of the actual table or figure. 
Formatting: The heading must include the figure/
table number and the title of the figure/table. The 
figure/table number must be in BOLD Arial 12. 
The title of the figure/table must also be Arial 12 
but NOT BOLD. The figure/table number and title 
should separated by a colon, with a space after the 
colon.
As illustrated:
Figure 1: Repo rate (2000–2009)
Table 7: Direct costs of care

Referencing style •	 The Harvard referencing style should be used. 
•	 For three or more authors: use the name of the first 

author followed by ‘et al.’ (not in italics).
•	 Always put full stops between initials.
•	 In the text, when the whole reference is in brackets, 

use a comma after the author’s name, and a colon 
after the year, for example: (Mahalati, 2006:12); if 
only the date and the page numbers are in brackets 
then no comma after the name is required, for 
example: Mahalati (2006:12).

•	 In the reference list there must be NO BRACKETS 
around the year.

•	 Online sources need to be consistent; show the 
URL in small caps with no punctuation after the 
URL. Conclude with the date in square brackets 
[20 July 2008] followed by full stop outside of the 
brackets. An example: http://www.cput.ac.za [20 
January 2010].

•	 Style for dates – all dates in UK/SA style, e.g. 
28 February 2010, not 28.02.2010, or any other 
variation. Use this in every instance where a full 
date is needed, in the text and in the references; no 
other method should be used.

Reference list general issues A reference list must be included at the end of the 
document. All publications cited in the text should be 
included in the reference list. Authors must check that 
the spelling of names and dates etc. of the citations used 
in the text agree with those in the reference list.

Referencing style References must be listed alphabetically by author’s 
surname. The initials of the author must be included. 
There must be no brackets around the year of the 
publication. 

Quotation marks Use double quotation marks (use single if using within 
double quotation marks).

Quotations These must be indented with no quotation marks if there 
are 30 words or more; use a smaller font (Arial 10 point).
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Item Detail
En dashes Use for pages ranges, etc. (typed by pressing the CTRL 

and minus sign key simultaneously on the keyboard) e.g.  
2000–2001

Numbers •	 In the text use words for numbers one to ten, for 11 
onwards use numerals

•	 Use spaces not commas between hundreds, 
thousands and millions, e.g. 1 000 and 1 000 000, 
NOT 1,000 and 1,000,000.

•	 Use a decimal point rather than a comma when 
showing numbers with decimals e.g. 12.9 NOT 12,9

Captions Table and figure captions (titles) should be placed 
above the table/figure, and sources below the figure/
table.

Language guide

Item Detail
Prescribed language English (UK); ensure this is the default language selection in the spell check
Common errors Language and spelling

Among (not amongst)
Closed-ended question (not close)
Data – must be treated as a collective noun, therefore with a singular verb
Human resource management (not resources)
HIV/Aids
southern Africa (small “s” as it is a region not a country)
While (not whilst)
UK (for the United Kingdom)
USA (for the United States of America)
19th century, 20th century
Use per cent not %
Common hyphenation errors
Use cooperate (not co-operate i.e. no hyphen)
Use coordination (not co-ordination i.e. no hyphen)
Use ecotourism (not eco-tourism i.e. no hyphen)
Use multidisciplinary (not multi-disciplinary i.e. no hyphen)
Use email (not e-mail)
Use online (not on-line i.e. no hyphen)
Use psychosocial (not psycho-social i.e. no hyphen)

ETHICS AND ASSIGNMENT OF COPYRIGHT

The JBMD promotes ethical conduct in research, and as such all authors must be able to show, 
upon request, that their research has gone through an ethics process and must provide documentary 
proof of ethical clearance. All articles that are selected for the peer review process will be required 
to provide documentary proof of ethical clearance for the specific research that is submitted for 
publication. All authors whose articles are accepted for publication will also be required to sign an 
“assignment of copyright” form prior to publication of the article.
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COMMUNICATION

All correspondence should be addressed to the editor preferably by email, the physical and postal 
addresses are also provided as follows:
The Editor
JBMD
Faculty of Business
Cape Peninsula University of Technology
PO Box 652 Cape Town
4th Floor, Room 4.4
Commerce Building
c/o Keizergracht & Tennant Str.
Zonnebloem
Cape Town
8000
Email address: editorjbmd@cput.ac.za

JOURNAL OF BUSINESS AND MANAGEMENT DYNAMICS (JBMD)

EDITORIAL BOARD

The editorial board is comprised of academics and staff of the Cape Peninsula University of 
Technology’s Business Faculty.
Editor-in-chief and chairperson: Professor H.H. Ballard
Editor: Mrs v.C. Mafunda
Assistant editor: Dr C. Steyn
Consulting editors
Consulting editor (Research): Professor A. Slabbert
Consulting editor (Philology): Mrs S. Sulayman
Consulting editors (Multidisciplinary): Professor K. Swart and Professor B. Ruust
Consulting editor (Ethics): Professor S. Davies
Consulting editor (Research methodology): Professor C.O.K. Allen Ile
Editorial assistant: Ms M. Seemane

EDITORIAL REVIEW BOARD

The Editorial Review Board consists of academics from a range of national and international 
institutions.
Dr B. Mngomezulu – University of KwaZulu-Natal, Durban, South Africa
Dr H.J. villet – University of Namibia, Namibia
Professor K.K. Tummala – Kansas State University, United States of America
Professor I.W. Ferreira – Nelson Mandela Metropolitan University, Port Elizabeth, South Africa
Professor U. Lammel – Wismar Business School, Germany
Professor B. Maharajh – Durban University of Technology, Durban, South Africa
Professor L. Naylor – University of Baltimore, United States of America
Professor P. Singh – Nelson Mandela Metropolitan University, Port Elizabeth, South Africa
Professor D. Turco – Drexel University, United States of America
Professor J. de Jager – Tshwane University of Technology, Pretoria, South Africa
Professor D. Berry – Nelson Mandela Metropolitan University, Port Elizabeth, South Africa
Professor D. Vrontis – University of Cyprus
Professor M. Roberts-Lombard – University of Johannesburg, Johannesburg, South Africa
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REVIEWERS FOR THIS ISSUE OF THE JBMD

The articles that were considered for this issue of the JBMD were reviewed by the following 
members of the Editorial Review Board:
Professor K.K. Tummala – Faculty of Political Science, Kansas State University, United States of 
America
Dr B. Mngomezulu – Faculty of Social Sciences, University of KwaZulu-Natal, Durban, South 
Africa
Dr H.J. villet – Management Science, University of Namibia, Namibia
Professor M. Roberts-Lombard – Department of Marketing Management, Faculty of Business, 
University of Johannesburg, Johannesburg, South Africa
Professor P. Singh – Faculty of Education, Nelson Mandela Metropolitan University, Port Elizabeth, 
South Africa
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